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Metamﬂrphosed

Metamorphosis is a stage when a life turns
from its youth and develops into an adult form.
At FLAL, during the four-year progress, each
of us undergoes the pupal period, waiting for
days, months, and years, enduring the coldest
season, standing the strongest blows, and
eventually, breaks the cocoon with the finest
wings which glitter under the sunlight, and fly
toward the unknown but pristine future.

However, we are not the ordinary, not who
believe in our brute bravery, but who are all
ears to sapient advice. From the stories of our
graduate seniors, we catch a glimpse of what
success looks like. Writing about their choices
and struggles, we realize the obstacles are
inevitable but solvable; collecting their stories,
we learn to plan a clearer future of our own;
seeing seniors walking on different paths of
life, we grow confidence of pursuing our
dreams. Although  the  process of
transformation may not be smooth sailing and
the hustle and bustle from the real world often
makes us distracted and anxious, making us
hurry to untie the limitations in an immature
stage, the words from seniors often serve as
reassurance to comfort our sensitivity.
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In our twenties and further, we are destined to
encounter countless setbacks, doubts, and
failures. Yet, we must hold the belief that every
challenge will one day blossom into joy, adding
depth and richness to our lives. Like the seniors
— discovering, questioning, and chasing their
dreams — we too will embark on this journey.
Some will achieve long-cherished goals, while
others will stumble upon unimagined new
paths. We are constantly metamorphosing,
shaping ourselves into who we are meant to be.
Though our dreams may evolve with time, our
passion remains steadfast, fueled by our
unwavering determination.

Shortly after, we will gradually realize that life
is a vast wilderness, not a predefined track.
Every decision, whether significant or trivial,
serves as a reminder that there’s no universal
formula for success. What truly matters is
maintaining an open mind, giving ourselves the
space to explore, and redefining what “success”
means. Or perhaps, we don’t have to be
successful as long as we just keep learning to
be ourselves and follow our own heart. Always
remember: We are uniquely imperfect but
perfectly unique.
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A Linguistics Enthusiast in Pursuit of a Future in Jurisprudence

Emily Yang

“Scarce related sources to use especially in
Taiwan,” said Bertha Wu, a Class of 2023 FLAL
graduate. “If the law field in Taiwan is a circle”,
she continued, using her fingers to draw on the
table, “this is the size of jurisprudence”—
referring to a circle as small as a NT$10 coin.
“Then linguistics of law is just a dot.”

Compared with most FLAL graduates, Bertha
took a road less traveled by, selecting to study in
law and ended up as a graduate student at the
College of Law, National Taiwan University.

Her choice was not a coincidence. The interest
of law was a seed planted in her since high
school civics class and grew through her visit
outside the classroom and so as the social
movement--Anti-Extradition Law Amendment
Bill Movement and 2018
Referendum. The seed, eventually, blossomed
when she got the chance to double major in law
in her sophomore year.

Taiwanese

Before taking courses, Betha expected she could
gain practical knowledge about how to achieve
justice in the court. “Just as what we often see on
televisions,” she said. However, the lecture
turned out to be rigid, focusing on the
requirement of claims and the usage of
regulations. “Although I gained solid knowledge
of positive laws, like Criminal Law and Civil
Code, I felt tedious since there was a huge gap

between what I expected,” she said.

Despite the disappointment, Bertha persisted. In
order to manage mandatory courses in both
departments, Bertha had to take evening classes
in Minsheng Campus, spending three hours
commuting for up to three days a week, “It was
tiring but it was me who decided to major in
both, so that’s not a big deal,” she said.

In sophomore year, Introduction to Linguistics is
a mandatory course for FLAL students, but
Bertha discovered her distinct passion in
linguistics during the course. “I did not know
Bertha until the linguistics class,” Professor
Erica Hu, who held the course said, “and I
remembered that she always sat in the very
front, and there was something very different in
her eyes, tracking and focusing on my actions.”

“Bertha was outstanding in Linguistics class,
and I always relied on her.” Selena Wu, a
classmate said while laughing, “Every Friday a
bunch of people would surround Bertha and
consult her about the assignments,” she recalled.
In the last year of university, she met Professor
Yi-Chen Lo from the Law department.
“Professor Lo was a new teacher who just came
back from Harvard,” Bertha said. “I required
students in Introduction to Classics of Legal
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Theories to write an eight-hundred-word summary and
reflection every week,” Professor Lo said. “And I
remembered she usually wrote a lot more--around
1,500-2,000 words. While I allowed students to miss
three times, she still handed in every single week.”

“I could feel that she put effort into classes,” Professor
Lo explained that for students of law, directly facing
bar examination or master’s degree after graduation,
tend to choose career-oriented courses, so her class is
often small. “Her case was very peculiar and
uncommon, since she is willing to spend time on

difficult texts, and her devotion impressed me.”




METAMORPHOSED

NEWSLETTER

Shocked and confused, at the end of the semester
Professor Lo stopped Bertha and asked whether
she had misunderstood the instructions. “The
answer surprised me. I was told that she sincerely
likes each of the texts.”

In the field of jurisprudence, reading the texts
requires time and effort, for students there are four
layers of challenges. Firstly, texts were written in
English, followed by stilted texts. In Chinese
version, the problem is non-fluent sentences due
to the direct and precise translation. Authors'
writing styles also differ, sometimes missing topic
sentences. And lastly, the idea of jurisprudence is
usually Bertha
overcame them all.

abstract. But successfully

Reading a ten-page text requires ten to twenty
hours, implying that mastering the idea is difficult
and patience is necessary. Differ from other Law
department students, refusing to read materials in
English, “She made friends with the texts, reading
the words precisely and patiently,” said Professor
Lo. “She is the kind of student that is talented but
still diligent. She is unique.”

Now at NTU, Bertha took the course Law and
Literature, held by professors from both the Law
and Taiwan Literature departments, focusing on
the relationship between two narrative essays:
novel and judgment, discussing when literature

contains elements of law, how people perceive
them. Among nearly twenty reading materials,
Bertha highlighted Rain from Yesterdays,
namechecking on her iPad, but she talked much
more about Franz Kafka’s The Trial afterward.

“T like his cynical, ridiculous, and macroscopic
statements.” Bertha also mentioned the exhibition
at Taiwan Literature Base, as 2024 is the 100th
anniversary of Kafka’s death. “T see myself in
Kafka’s work, and I think anywhere, anytime,
regardless of which status one can always find
oneself, in a similar situation, in his works,” she
said.

In the other course, Seminar of jurisprudence,
Bertha was touched by the old movie Lawrence of
Arabia. “As there is growing tension in politics
worldwide, I gained reflection from the story,”
she said. Lawrence is often defined as a
contradictory soul, an arrogant mortal, and an
inferior hero. Bertha said in the end, “He changed
the world and created history; meanwhile, his
reckless behavior made him a mystery.”

Yet the course is not only about movies, but to
use Gadamer’s hermeneutics theories to analyze
the content, which believes that art, history, and
language are the avenues to the verities, and
language is most critical of all. Applying
scholar’s theories made analysis more
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complicated. “Texts for masters are much more
difficult,” she said, “What’s worse, except for the
history of Law, resources of jurisprudence are
often in English.” Bertha said because she chose
to study jurisprudence in senior year, without a
solid foundation, she needs to spend six to eight
hours per day studying and three to four hours on
the days with a part-time job as a research
assistant.

Asked about her research interests, Bertha sighed
and said there are few resources to use. The
Linguistics of law was developed better in
common law countries, where the performances
and the choices of words play a more important
role to judges in the court. Taiwan uses a
continental legal system instead. Therefore, she
has planned to study abroad in US, UK, or
Australia.

“Before graduation, I was told that Bertha plans to
do a project about linguistics before her final
settlement of the thesis’s topic,” said Sasha Chen,
a graduate classmate of Bertha. “There are two
separate directions: jurisprudence and history of
law, currently at the ratio 3 to 2,” she added.
“Bertha seems to roam freely between both.”

“She is that kind of person with ideals” Selena Wu
said, “She told me that she wants to do research
about linguistics, simplifying sophisticated laws
and regulations to let the public understand them.”
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Weaving through Twists and Turns as

Corinna Huang

In the world of education, some choose to change
students’ lives through passion and care. Joy Tsai,
a Class of 2018 FLAL graduate--now an English
teacher at New Taipei Municipal Zhonghe Senior
High School--is such an educator.

Joy’s students praise her for her sincerity and
willingness to listen. Her teaching philosophy is
simple yet profound: treat every student with
genuine care, be there for them, and pass on
warmth and kindness.

“I Choose to be a teacher because I love
interacting with people and further changing their
lives,” said Joy.

Since childhood, she had been fascinated by the
role of a teacher, particularly drawn to the

connection between teachers and students. “T just
love engaging with people,” Joy said.

“Translation work is too solitary for me. I want to
build relationships in my work and guide students
to find their own value and achievements.”

When Joy first started teaching, she encountered an
international education program organized by the
school. At that time, a delegation from South
Korea was scheduled to observe her class, so Joy
explained the situation to her students in advance,
hoping they would prepare together to welcome the
visitors.

“I  initially thought the students might

procrastinate, but to my surprise, they immediately
volunteered for various tasks and
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eagerly prepared,” Joy recalled, her eyes filled
with pride.

In the end, the students decided to introduce
Taiwanese convenience store snacks and designed
related activities for an impressive presentation to
the South Korean delegates. “They did all of it on
their own. I just introduced the event, and they
took charge of the rest,” Joy reflected.

This experience profoundly impacted her,
showing that when trust is built between teachers
and students, students will actively engage and
reveal remarkable potential in carrying out.
“Students are born with the potential to
accomplish every task,” said Joy.

As a homeroom teacher in high school, Joy faces
various challenges. She recalled that the class was
a mess at first, but over time, her efforts stabilized
the classroom atmosphere. When asked if she had
ever dealt with conflicts or bullying among
students, she shared two stories.
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“There was a girl in the class who was
outgoing and got along well with

everyone. In her first year, a few boys
had a crush on her,” she said. This girl

turned them all down, so one boy
verbally insulted her and even shouted at
her in the corridor.

Later on, the same boy was unresponsive to her
guidance, even ignoring her messages. With no
other choice, she called him in for a one-on-one
conversation. “I asked him why he wouldn’t
respond, and he finally forced out,” she recalled
with a laugh, feeling that what he’s saying was
ridiculous but cute, her tone reflecting humor.

She mentioned that as the students entered their
second year, many of the initial frictions faded
away. The students became more mature and
kinder. She said, “Once they reached their second
year, they’d smile at you and sometimes even chat
for a bit, which made me feel like I was gradually
building a closer relationship with them.”

“He just lay down on the ground,” said
Joy, laughing as she recounted the story.
The student was the most unconventional

she had ever taught.

This student joined her class in the second year, and
his previous teacher had strongly warned her that he
was quite unique. Confident in his English skills, he
felt that attending classes was a waste of time.
Therefore, he chose the most direct way to show his
resistance: lying down on the floor.

“At first, I was surprised,” she recalled, “but I
couldn’t force him to sit up.” To keep things from
getting out of control, she calmly talked with the
student, trying to understand the reasons behind his
behavior. She later learned that he often ignored the
lessons in his first year because he had no interest in
the classes.

After spending some time together, she earned the
student’s trust. Eventually, he was willing to sit
back in his chair, but still didn’t fully participate in
the class. She remarked, “For students like him, it’s
more effective to first help them feel comfortable in
the classroom rather than forcing them to listen to
the courses.”

“He actually has some mental health issues,” she said, her tone softening as she
mentioned the student who lay on the ground.

“He has depression and his mental condition fluctuates and is managed with medication,”
Joy said. This helped her realize that this student’s lack of cooperation in class wasn't
simply rebellion but a way to show his emotional struggles.

She tried to give him more space. Even though he still couldn’t focus on the lesson, she
allowed him to draw on his tablet in class. “Drawing during class wasn’t a sign of
disrespect; it was his way of keeping himself emotionally stable,” she explained.

The student, who once lay on the floor, disregarded classroom rules, and was disliked by
almost all teachers, found his passion after receiving Joy’s care. He continued to focus on
what he truly loved—drawing.

Joy said to him, “Give me a portrait of me when you graduate.” These simple words
encouraged him, planting the desire to share his artwork with Joy. He quietly observed
her movements and began to imagine the picture he would create, as a gesture of gratitude
and appreciation for his teacher.

“When you treat students with sincere, they will respond with heartfelt

gratitude,” said Joy with a smile.

The genuine bond between Joy and her students goes beyond the classroom. When her
first-year high school students were about to move up to second-year and change classes,
they prepared a special surprise for Joy—a carefully crafted farewell video and a message
board filled with blessings. Joy recalled, “I was so busy at the time that I hadn’t had a
chance to prepare an end-of-year farewell for them. I never expected them to prepare
something like this on their own. I was truly touched.”

The video and message board captured the students’ deep affection and wishes, making
her realize that sincere dedication is always rewarded. “These kids are really adorable,”
she said with a smile. “Students can tell when you truly care,” said Joy.

Joy mentioned that some students have an attachment to her beyond what she ever
expected. After the class split, a few students regretted not staying in her class, with some
even shedding tears. For her, such emotional feedback is a source of comfort. “When you
treat students with sincerity, they will feel it,” she noted.

She believes that teaching is not just about imparting knowledge; it’s also about
connecting on a personal level. She explained, “No matter how well you teach, as long as
you treat students with your heart, they will remember you.” For Joy, this sincere
connection brings a sense of belonging and accomplishment in her teaching journey.
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Yumi Hsieh, a 24-year-old student graduating
from FLAL in the summer of 2022, decided to
change her life. After a year of preparation, she
went to Edinburgh in Scotland to start her new
milestone.

“After this year, I don’t regret my choice to study
abroad. If you have a clear purpose for going out,
it doesn't matter whether you achieve that goal or
” said Yumi. “There are no right or wrong
choices. It would be the best decision if you don't
regret it."

not,

In the beginning, Yumi was uncertain if studying
abroad was the right choice because of the
expenses. In addition, she would need to complete
her degree and thesis within a year,

which sacrifices the time for internships. She also
had concerns about living and studying entirely in
English.

Though Yumi majored in FLAL, her interest in

business led her to minor in business
administration during her sophomore year. In
addition, she believed a master’s degree would

enhance her career prospects in Taiwan.

Through her business courses, she discovered a
passion for human resource management, a field
she found aligned with her interests and filled with
career potential. She valued its versatility, offering
both stable roles like talent training and dynamic
paths like management positions, and she saw it as
an opportunity to connect with various industries,
strengthening her resolve to pursue a career in
human resources.

“If T only had a chance to study abroad, why not
getting a degree back? It kills two birds with one
stone,” she said. At first, Yumi wanted to apply for
the exchange student program at the NTPU when
she was a sophomore. However, after considering
for one year, she thought studying abroad was a
golden opportunity.
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UNIVERSITY OF EDINBURGI—E
Business School

"The reasons for going abroad don't have to be
very specific. It is perfectly fine even if you want
to travel and explore the world through being an
exchange student,” she said. “As long as you have
thought it completely, you can take action.”

To step out of her comfort zone and experience
unprecedented new things, Yumi decided to study
abroad.

During the one-year application process, Yumi
encountered several challenges, such as taking an
English proficiency test and filling gaps in her
experience related to human resources. Although
she did not have an internship before, she
participated in activities in this field to prove her
resolution to study HR, and this experience
further confirmed her passion for the field.

Her background with FLAL provided her with a
solid foundation in English, allowing her to
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independently research information and handle the

application process. This became a major
advantage for her, enabling her to focus on the
universities she genuinely wanted to apply to.

When Yumi studied and lived abroad, she faced
challenges in academic writing and cross-cultural
adaptation.

To further understand Human Resource fields and
get first-hand data, Yumi used the Company
Sponsored Dissertation (CSD) program, which is a
program where a company collaborates with a
postgraduate student to support their dissertation or
thesis research, to have a deeper connection with a
company.

She decided on the study topic in March and
applied for the cooperating opportunity with an
online teaching platform company that focused on
teaching “meta-skills”, referred to as higher-order
skills that enable individuals to acquire, adapt, and
apply other skills effectively, in human resources.
Since she had no prior experience, she had to spend
time preparing for meetings and reports and often
asked for guidance from professors and classmates.

Thankfully, the company provided data and
interview resources, which allowed her to deepen
her research from a practical perspective. Although
the literature review process was long, she
gradually developed the ability to extract key
points from data and organize them logically,
which enhanced her critical thinking and boosted
her confidence.

Additionally, Yumi’s lack of statistical knowledge
made it difficult to keep up with the course, but she
compensated through self-study and required help
from classmates. This made her realize the
challenges and importance of interdisciplinary
learning.

“It was difficult. I spent a lot of time collecting the
data and understood the knowledge of analyzing
statistics, but I felt that I am highly proficient in
this field after finishing it.” Yumi said.

Overall, these challenges led to significant growth
in her professional knowledge and language
expression, and she learned to grow under pressure

and gained the courage to face future unknown
challenges.

Fitting into a new culture is not always smooth.
Being pushed by Scottish teenagers on the street is
a common experience. Moreover, she was hit with
eggs by kids during Halloween, which left her
feeling uneasy and somewhat shocked--the
tradition in Scotland is if kids did not get candies,
they would throw eggs in the house owner’s
garden.

Additionally, Yumi encountered various cultural
shocks—people simply cross the street if there is
no car and without paying attention to traffic lights.
Also, locals rarely carry umbrellas. Instead, most
people wear waterproof hooded jackets, which
initially made her feel strange.

Despite these cultural differences, Yumi had warm
memories. Having been in UK for just over a
month, her local friends held a birthday party for
her, which made her feel welcomed. The most
unforgettable moment was when a magnetic storm
allowed her to see the aurora from Edinburgh
outside the polar region. This breathtaking
spectacle she had not expected.

“After studying abroad for one year, I have become
more willing to explore new things and better at
self-planning. Moreover, it is easier for me to
interact with people from different backgrounds,”
she said.

In this one year, Yumi has experienced significant
personal growth. “I thought Yumi was very shy
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and silent when we first met, but after getting to
know her, she was more open and became
outgoing,” said Aishwarya Madhavan, Yumi’s
Indian roommate who studies Biotechnology in
Edinburgh.

Yumi’s younger sister, Amy, a junior from the
Department of Business Administration at NTPU,
felt that Yumi’s personality has become more
cheerful, which has made the atmosphere at home
lively. In the past, Yumi and her sister did not hang
out together often, but now she took the initiative
to invite her sister out because she realized that
their time together was limited.

“With my sister being away this past year, she
became stronger and more independent. Most
importantly, we have all cherished the people and
things around us more and have learned to
appreciate the beauty in our daily lives,” said Amy.

Yumi's study abroad experience in the UK has
been filled with cultural challenges and unexpected
joys, broadening her perspective, and deepening
her understanding of life in a foreign country.
Despite the challenges and initial doubts, this year
has been filled with growth and memorable
experiences.

“Sometimes, overthinking can hinder your
opportunities to try new things,” said Yumi, who
believed that as long as having a clear purpose for
leaping, whether or not every goal is achieved
becomes less important. What matters is moving
forward without regret and embracing the journey.
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The Flying Fish Aspires to Teach Diving Down Under

Anna Hsieh

Behind the rhythmic laps and the chlorine-scented
air of a university swimming pool lies a fascinating
story of passion, perseverance, and a unique blend
of athleticism and academia.

The love for water of Justin Yang, a Class of 2024
FLAL graduate, began at the tender age of four
when his parents enrolled him in swimming lessons
to help treat his asthma. However, he soon
discovered a deep joy in the sport.

Justin’s swimming competition debut happened in
elementary school. At that time, he barely knew
how to swim, but he signed up anyway and ended
up barely making it to the finish, nearly to the point
of collapse.

“Swimming is always exhausting, but it feels weird
when I skip days without touching the pool. Is this
kind of masochism?” Justin laughed.

He spent most of his school days either soaking in
the pool or playing baseball on the field. However,
his parents didn’t support him pursuing a sports-
related major, and he chose to listen to them,
setting his passion aside. Not until the end of a
cheerleading contest did he return to swimming. By
serendipity, he soon decided to double major in
leisure and sport Management in his sophomore
year.

"I actually prefer playing baseball over swimming.
To be honest, I didn’t have a strong passion for
swimming at first, but it became a habit. I’ve been

doing it since I was young, and sometimes I feel
like giving it up would mean giving up a part of
myself."

"In junior high and high school, I was really into
sports—I spent my time playing basketball,
volleyball, and baseball. I kept injuring my ankles,
spraining them, and then I had to take breaks for
two to four weeks at a time,” said Justin. “So, just
when my swimming performance would finally
improve, it would suddenly drop again.”

“Every time I built up progress, I would lose it all
and have to start over. This cycle just kept
repeating, and as a result, my swimming
performance from the second year of junior high to
senior high kept fluctuating,” he continued. “It was
all because I didn’t take better care of my body."

Balancing academics, athletics, and a part-time job
as a swim coach was no easy feat. "Swimming
training is boring. There’s almost no time to talk
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with anyone. You’re just constantly following your
routine. It’s often a mental tug-of-war with
yourself. What you're really training is your
perseverance."

Despite the countless hours spent training,
studying, and working, he was driven by a strong
sense of purpose. The experiences taught him
valuable lessons about time management,
prioritization, and the importance of a solid support
system.

During his senior year, Justin had some conflicts
with the swim team and ended up training alone.
He set high standards for himself, developing a
rigorous schedule.

Each training session generally covers about 2,000
to 4,000 meters. The workout starts with a warm-
up, which might include kick sets or individual
medley (I.M.) strokes. After warming up, the main
set begins, with different drills tailored to specific
goals. These might include sprints for explosive
power, race simulations, muscular endurance sets--
usually 100 to 200 meters per set, or distance
training to build overall stamina.
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Covering over 1,000 meters was typical in his
training, while high school swimming classes
typically required only 300 meters. "Training alone
made me feel more isolated. Sometimes I would
sing songs in my head, like those from New Jeans,
just to get through the long stretches."

One of his juniors in both the FLAL program and
the swimming team, Cindy Hsieh, mentioned, "He
holds himself to very high standards. While we
only practice four times a week, he shows up at the
pool from Monday to Friday."

Even though there was a significant skill gap
between him and his junior teammates, he still took
the time to help them adjust their techniques, create
training schedules, and set goals with specific time
targets.

"Whether it’s in terms of physical strength or
emotional support, he’s someone you can always
rely on. Although we usually joke around and have
fun, I feel like he’s very perceptive. He can sense
our situation and knows when we need a more
relaxed, encouraging, or serious approach to
discuss our training," said Cindy.

NS 2EAERREHE

Hational Intercollegiate Athletle Game

"If T hadn’t met him in college, life would have
been a bit less fun," said Charissa Liu, one of his
friends from Department of Public Finance. They
met through the swimming team. Charissa recalled
her first impression of Justin. At first, she thought
he seemed like a difficult kid who didn’t talk much.
But as they gradually got to know each other, she
saw him in a different light—he was actually quite
fun, loved telling corny jokes, and even danced
with the girls as a huge K-pop fan.

"He’s the type to say one thing but do another,”
Charissa joked. When they were stepping down
from their positions, he insisted he didn’t want a
farewell note but ended up writing the longest
message himself. "Being his teammate is truly
something to be proud of. He’s incredibly
dedicated," she said. "Once he decides to commit,
he gives his full effort."

Becoming a swimming coach has given Justin a
unique sense of accomplishment: "When you teach
a child, who’s from really afraid of water to know
how to swim freestyle, backstroke, breaststroke,
even butterfly—everything—at that moment, you
feel like you're witnessing their growth and
progress. Or when a kid starts off being unruly, and

after some discipline, they become a polite and
serious child who no longer slacks off, you just feel
like you're setting an example for them, like being
a role model," said Justin.
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"What I'm doing right now is my plan B," he noted.
Becoming a diving instructor is the thing that truly
attracts Justin. His life goal is to become a diving
instructor. Over the next three to five years, he
plans to continue working as a swimming coach as
a transitional step. During this time, he’ll pursue
further training to earn his diving certificates, find
a dive shop where he can gain experience, and start
building connections and a client base in the
industry.

He’s aiming to work in Southeast Asia or
Australia. The reason is Southeast Asia’s year-
round warm weather is ideal, and Australia’s
thriving diving scene is a draw as well. The
reversed seasons with Taiwan mean he could stay
in Taiwan during summer and head to Australia
during the summer, which is the peak season for
diving. Justin also sees a business opportunity,
given the large Chinese-speaking population in
Australia and the need for Mandarin-speaking
instructors in the diving market.

“Among all, water is where I am fond of, where I
belong,” Justin reflects. “When I'm following a
training schedule and pushing myself to reach a
goal, it feels like breaking through my own limits

and having a conversation with myself.” He wishes
he could tell his younger self, "Stop slacking off in
training—put in more effort."
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A High-flying Dream Realized in Softly Threaded Stride

Annie Wu

Dreaming of becoming a flight attendant, Cheryl
Ye, 30, a Class of 2016 FLAL graduate, managed
to get her dream job in one of the prestigious airline
companies in Taiwan after spending time as well as
efforts.

Cheryl’s initial motivation and desire to become a
flight attendant is driven by various key factors.
First, the high salary associated with the position is
always appealing, as it also offers an above-average
starting salary, financial stability, and growth
possibilities.

Secondly, being a flight attendant allows her to
travel abroad, which aligns with her love for
experiencing diverse cultures and broadening her
horizons. “What a wonderful thing that I can travel
around the world while working,” Cheryl laughed.

Lastly, due to her experience of joining the
Friendship Ambassador Association at NTPU,
Cheryl found interests and passion when providing
services and meeting different people from diverse
countries and backgrounds, raising her anticipation
for flights more since this environment can give
more opportunities to let her help and explore the
world.

In order to become a strong candidate for flight
attendant, there must be plenty of preparations
Cheryl needed to make due to the intense
competition and the high expectations as well as
requirements set by the airlines.

Therefore, she decided to join a flight attendant
reading club, a platform where she can gain and
exchange more in-depth knowledge about the
occupation learn from other aspiring team
members, or even hear directly from professionals
in the field.

Moreover, some group meeting rehearsals were
held with a frequency of once every two weeks in
the reading club either online or in-person, offering
her more access to familiarize herself with the
typical flow of group interviews and to improve her
communication skills. These meetings also
provided her with the chance to learn how to stand
out from the crowd, making her more confident in
expressing her qualities and strengths.

“I will never forget the pleasant time to gather with
the friends that are diligently pursuing the same
dream as me, and that gave me big pressure but
support to work harder,” Cheryl said.

By actively participating in the reading club,
Cheryl was able to gain more practical experiences,
strengthen her interpersonal abilities, and sharpen
her understanding of the flight attendant role,
putting her in a stronger position to succeed in the
intense competition.

On top of that, language proficiency is also an
essential and irreplaceable component in both the
qualifications and preparation needed to become a
successful flight attendant.
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Cheryl maintained sharpening her English skills
with the support of the courses provided at FLAL.
During her university stage, there were plenty of
courses that could be helpful and valuable for her
future career.

The speech class taught her how to deliver an
incredible speech in front of audience confidently,
which is crucial for handling the diverse and
dynamic interactions required in the aviation
industry; the translation class brought her
fundamental rules for accurately interpreting
different concepts or patterns from different
cultures, which are vital when communicating with
passengers from a variety of backgrounds.

Also, the writing class nurtured her sense of
literature, which gave her better understanding of
how language influences people and how to
connect with passengers empathetically and
professionally. And the application class enhanced
her experience of using English for specific
purposes, such as emergency announcements,
customer service scenarios, and administrative
communication—all essential aspects of her role as
a flight attendant.
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Cheryl took each of those courses
seriously to ensure that she would obtain
as much knowledge and skills as she
could, making her an English monster.

Simultaneously, Cheryl turned into a
Japanese learner and started her self-
study routine after school because she
had determined to develop Japanese as
her second foreign language, viewing it
as a valuable skill and an additional
weapon alongside her proficiency in
English.

To reach this goal, she engaged in
immersive practices, including reading
vast numbers of textbooks or handouts to
deeply understand the vocabulary,
grammar, and usage in Japanese, and
watching Japanese-language films and
dramas to expose herself to native
pronunciation, everyday expressions, and
cultural nuances.

Moreover, she enrolled in supplementary Japanese classes, which offered opportunities to
clarify complex concept rules, practice speaking, and receive constructive feedback on
her progress with the guidance of experienced teachers and the collaborative atmosphere
of learning with classmates.

By maintaining this discipline and endless practice for learning Japanese, Cheryl built up
a solid foundation in the language and earned the N2 certification in the Japanese
Language Proficiency Test, which could be a strong achievement showing her progress
and proficiency and marking her as a capable multilingual communicator.

Besides honing her skills in public speaking or language, Cheryl had also spent some
spare time doing part-time jobs to develop other social skills.

Firstly, she worked as a private English tutor for high school students. In this job, she not
only strengthened her own understanding of English but also learned how to communicate
complex ideas clearly and patiently, which was a skill that would be invaluable when
assisting diverse passengers with varying levels of English proficiency.

Secondly, she took a part-time job as a clerk in a beverage shop called “Combuy,” where
she needed to manage orders, customer service, and collaborate with colleagues. Cheryl
mentioned, “Facing large number of people was really a horrible challenge for an
introvert like me, but I was happy that I found happiness in this process.”

This environment taught her to oversee multiple tasks at once, deal with different
customer requests, and stay calm under pressure, which are essential abilities and attitudes
a flight attendant requires.

Last, Cheryl volunteered as a research assistant, assisting professors with the organization
and management of research materials. This helped her build a powerful sense of
responsibility and organization and enhanced her attention to detail and ability to work
systematically, which are the qualities that are significant for ensuring passenger safety
and complying with the standards of a well-regulated airline environment.

Equipped with abundant practices of presenting herself in meetings, proficiency in both
English and Japanese, and rich working experiences, Cheryl began submitting her resume
to several prestigious airline companies. She carefully tailored her resume and cover
letters to highlight all her strength and passion for this job, hoping to earn the chance to be
a candidate for the interview.

Luckily, thanks to her performances and dedication, Cheryl was successfully admitted to
the companies she had admired for a long time.

“I feel like I am still in the dream,” Cheryl smiled. This achievement represented the end
of the long-term hard preparation she had made and marked the beginning of an exciting
new chapter of her career, opening the door to her adventurous future journey as a flight
attendant.
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Carpe Diem: A Round Trip of an Unflinching Marketer

Carolyn Ma

“My mom was worried about my future. As an
engineer, she thought people who study
humanities wouldn’t have a bright prospect,”
Gillian Jiang chuckled, recalling the year she was
about to graduate.

Gillian entered FLAL in 2015 and currently works
in the marketing department of ORIGINS Natural
Resources, a subsidiary of Estée Lauder
Companies, in Taiwan.

With her love for children, Gillian considered a
career path in children’s English education during
college.Among all the professors in FLAL, she
adored Professor Lang the most. “I really liked
taking Professor Lang’s courses because they were
engaging,” Gillian said.

She enjoyed one of Professor Lang’s courses,
Analysis of Children’s English Picture Books, the
most. By selecting an English picture book each
week and sharing insights about it, Gillian realized
that every element in a picture book has its
significance.

“I remember reporting Round Trip for my final
presentation,” Gillian said excitedly. “It’s my

favorite English picture book, and I love its
arrangement.” Published in 1983, Round Trip is an
all-black-and-white book written by Ann Joans.
Not only the plot is about a round trip starting from
and ending at home, but if readers flip the book
upside down after reading forward, they will
discover an entirely different story reading
backward.

The illustration of the book is so outstanding that it
won A New York Times Best Illustrated Book of
the Year, giving Gillian an unforgettable
impression.

In her senior year, Gillian applied for an exchange
student program and studied for six months at
Adam Mickiewicz University in
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Poznan, Poland. “This experience enhanced my
English-speaking skills,” Gillian said. “However,
the adaption to English and the ability to use
English to give a good presentation are some
valuable skills I learned from FLAL.”

In Poland, Gillian selected an interesting course
that teaches students how to design children’s
course content.“We played games every class,”
Gillian giggled. “It was a special experience.”

After returning to Taiwan, Gillian was confused
about her future. “One day, I came across an
Lauder’s  first
Gillian
remembered how she seized the

advertisement ~ for  Estée

management trainee program,”
opportunity.“Working for a cosmetics company
like Estée Lauderwas my dream, so I applied

without hesitation.”

The total number of applicants for the program
was about 200. After Gillian passed the
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preliminary review, she made it to the final panel

interview with 20 applicants remaining.

“The other candidates were from top universities
like UCLA and NTU, so I felt small,” said Gillian,
smiling shyly. Her unique presentation left a strong
impression on the company and eventually
qualified her to work at Estée Lauder.

“I knew she would succeed since she has a strong
personal style,” Gillian’s friend from FLAL,
Moana Li, said. “Gillian thought outside the box
and showed the company what they really wanted
to see.”

During the management trainee program for one
year and a half, Gillian participated in every
marketing domain. Now, she specializes in visual
merchandising and customer relationships. “T like
beautiful things, so I enjoy arranging the visual
presentation of our stores,” Gillian smiled.

Customer relationships focus on data analysis
forcustomers’ purchasing habits and backgrounds,
involvingmany  statistical numbers. “I  feel
accomplished dealing with numbers, but it lacks a
real output. Therefore, I was delighted when my
boss asked me if I wanted to dovisual
merchandising as well.”

“Full of imagination, Gillian is always energetic
inpreparing for every marketing event,” said
Samuel Chiu, Gillian’s husband, who also
graduated from FLAL.

It is important for marketers from different areas to
communicate with each other and supervise the
results of their marketing strategies, and they must
continuously provide ideas. Many preparations by
marketers are required for simply a pop-up store.
“Marketing might seem easy to some, but it
involves hard work,” Gillian said.

Carelessness has been one of Gillian’s
shortcomings from a young age. When she was a
novice at Estée Lauder, she made mistakes at work
such as copying and pasting wrong numbers and
sending incorrect messages.

“I was discouraged and kept asking myself: ‘Why
can’t you do anything well?’” Gillian revealed.

With the rise of pressure, she was afraid of going to
work and receiving business messages on her
phone. “I guess this was one of the reasons why I
left Estée Lauder after the first two years working
there.”

After leaving Estée Lauder, Gillian taught English
to children for half a year. “There was this teacher,
thesister of one of my husband’s friends, who was
planning to develop children’s English education,”
said Gillian.Unlike traditional education, the
teacher incorporated outings into children’s
learning, allowing them to engage with English in
nature. Her innovative teaching philosophy
strongly attracted Gillian, who likes the outdoors
and always wanted to teach children English.

Receiving positive feedback from students and
parents was  Gillian’s  biggest sense of
accomplishment during this period. “I remember
parents telling me their kids had learned a lot aside
from having fun,” said Gillian. “Though only six
months, it was a soothing experience that was
totally worthwhile.”

Samuel supported Gillian back then. “It was
strange to give up a stable job from a conservative
perspective. But since we were young, not
regretting was more important,” he said. “At Estée
Lauder, everyone had a high expectation for

Gillian,” Moana explained. “She seemed happier
teaching English to children. Although it was more
unstable, she was suitable for that job.” Being
questioned by some for her decision, Gillian did
not flinch. “When I have something that I want to
do, I pursue it without holding back,” Gillian said,
maintaining the same character throughout.
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Gillian quit this job due to her preference for large
corporations. Starting a business requires the basic
formulation of regulations, which Gillian could not
adapt to. “Teaching children was healing, but it
also made me think about whether I wanted to
continue,” said Gillian. “Through changing
occupations, I realized what I could do the best and
wanted to do the most was actually my original
job: marketing.”

Invited by a former colleague, Gillian returned to
Estée Lauder’s marketing department and has
stayed to this day. However, Gillian is different
from before. “Now I have solutions to avoid
making mistakes, such as taking care of crucial
tasks in the morning with a clear mind and double-
checking,” Gillian said. “Accumulating
experiences made me more confident in working.”

In the future, Gillian plans to continue in marketing
but desires to work in different industries like
consumer electronics or automotive industries. “I
think working in marketing can improve fast and
won’t be replaced,” Gillian said. “Nevertheless, the
cosmetics industry is not where I want to work
permanently, so I am open to all possibilities.”

“Don’t be afraid to fly if you have a piece of blue
sky” is Gillian’s motto. Her round trip in career
increased her self-awareness and reinforced her
ideas about her future path. “If I hadn’t jumped to
another field, I would have kept thinking about it,”
laughed Gillian. “I'm glad I did so that now I love
my job more.” Gillian encouraged FLAL students
to try everything bravely, “Follow your heart and
seize the day; you’ve got nothing to lose anyway!”
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Getting to See the World from a Small Village in UK

Carrie Hung

Ivy Jou is a Class of 2019 FLAL graduate with a
double major in economics. After graduation, she
pursued her master’s degree at the University of
Warwick, focusing on international political
economy as she is not interested in studying
theoretical economics.

“My learning journey has been coherent. I've
always been enthusiastic about international
politics, so when I found out political economy
combines economics and international relations, I
felt it was perfect for me,” she explained.

Ivy’s decision to study in England was
accompanied by mixed feelings, her voice
softening as she contemplated. “I had always
dreamed of studying in England. In my mind, it
was a place full of European charms, with a rich
history and beautiful villages. I imagined myself
studying by an old village, enjoying the accents and
culture.”

Nevertheless, her dream didn’t quite match reality.

The University of Warwick is located in a smaller
town on the border of the West Midlands and
Warwickshire, not in major cities like Coventry or
Birmingham. “When I got off the plane and saw the
small village, I felt disappointed,” she admitted. “It
wasn’t what I had expected.”

Looking back on what the school was like, Ivy
said, “Warwick has a lot of international students,

so there are plenty of activities, a place that's

vibrant and full of opportunities.” Going on to
describe how people were open-minded, with
exciting events and club activities, Ivy mentioned
that Warwick is very internationalized and, because
it's relatively new, it doesn't have the same deep-
rooted traditions as some of the older British
schools.

In addition, Ivy encountered several challenges
during her studies in England, particularly due to
differences in teaching styles, assessment methods,
and program structure between Taiwan and
England.

In England, one of the challenges she faced was
adapting to the class discussions, where everyone
shared their opinions and had strong background
knowledge. “It made me feel hopeless, especially
since English is not my first language,” she
explained. Expressing her ideas and engaging in
critical thinking were difficult for her.

Besides, the teaching style in Taiwan was
structured, with students following a set schedule,
studying textbooks, and preparing for exams. In
contrast, England  emphasized  self-directed
learning, with students expected to read materials
before class and engage in discussions.

Assessment methods also differed: Taiwan relied

on exams, while Ivy’s program in England required
research papers instead, making it harder for her to

NTPU FLAL in 2024

gauge progress. The final semester, focused
entirely on writing a dissertation, proved notably
demanding. “After finishing the dissertation, I
realized doing research is not really my thing,” she
said with a laugh.

One memorable moment from Ivy's time in class
occurred when a professor noticed that Asian
students tend to be quieter. The professor asked Ivy
to lead a discussion in her group. “I was nervous at
the time,” she recalled. “I didn’t feel confident
leading the discussion, but I had to give it a try.”
Fortunately, the collaboration with her teammates
helped the discussion go smoothly.

Despite these challenges, Ivy found the experience
of studying abroad to be enriching. What
fascinated her most was the way people in different
countries viewed the world, especially in the fields
of international relations and behavioral
economics.

“In Taiwan, I mostly encountered familiar things,
but abroad, people saw things differently,
especially in terms of global affairs and
economics.” She mentioned that her classmates
came from diverse backgrounds, which made
discussions in political economy more enchanting.
The exchange of ideas and perspectives was much
more meaningful to her than the educational
resources themselves.
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Moreover, in Ivy’s program, there was only one
British student, and the rest of the class was made
up of international students. She noticed that people
there were more engaged with global issues and
had a stronger awareness of international affairs
than in Taiwan. “In Taiwan, conversations often
center on local topics like political figures or
domestic issues. But abroad, people had a much
broader perspective, which I thought was really
cool.”

Despite encountering various cultural differences,
Ivy still considers living in another country to be
one of her favorite experiences, as it allowed her to
immerse herself in the local culture and form

friendships ~ with  people  from  different
backgrounds.
“Actually, one year passed by quickly,” she said.

There was still so much she hadn’t had the chance
to explore or adapt to in the country before she had

to leave. Unfortunately, Ivy’s plans to stay abroad
and find a job were disrupted by the outbreak of the
pandemic. As a result, she returned to Taiwan to
work.

“During my time abroad, I learned to be more
courageous and speak up, not just in class, but in

everyday situations as well,” she said. Ivy could
have chosen not to express herself or interact with
others, but doing so would have caused her to miss
out on many opportunities and defeated the purpose
of studying abroad.

Living in a foreign country where she wasn’t
familiar with the language or culture required
effort. Simple tasks like making small talk, going
out with friends, or even shopping demanded
bravery. Through these experiences, Ivy became
more assured in expressing herself.

On the other hand, Sometimes Ivy feels that she
didn’t make the most of her time abroad. In her
school, abundant resources and free lessons were
available. Many big companies participated in the
school’s career fair as well, such as J.P. Morgan
and Morgan Stanley. Though attending the career
fair, she felt that she didn’t thoroughly demonstrate
her ability. Given a chance to turn the clock back,
she would have tried harder. The epiphany came to
her mind that bravery is the key to rewriting
destiny.

Studying abroad had a profound impact on Ivy in
many ways. “The changes are reflected in small
ways. I didn’t become an extraordinary person just
because I studied abroad,” she said. However,
overseas experience still had a positive impact on
her career. She now sees international experience
as invaluable, and understands that strong English
language skills can open many doors.
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Reflecting on her study experience, Ivy concluded,
“You don’t need to have a very clear goal from the
beginning. As long as you take action, things will
move in the right direction.” She also added, “I'm
glad that despite external temptations, I was able to
make the right choices, and that’s something I'm
proud of.”

Ivy made many important decisions on her own,
including double majoring in university and
choosing to study abroad. Even though she knew
the path would not be easy, she was determined
and made those choices confidently. In hindsight,
she feels grateful for the decisions she made on her
own, and the results have turned out well.

“T used to be quite timid, and even now, I don’t
think of myself as the boldest person,” she

pondered. “But I think I’'m becoming daring step
by step.” While Ivy doesn’t see herself as the
glamorous person, she has been experiencing
significant growth. She is now focused on her
present career goal—working for a multinational
company—and is putting in the effort to achieve it.
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Spanish Proficiency Helps Garner Multiple Career Opportunities

Demi Chen

“Staying in Taiwan has given me more job
opportunities, and my quality of life has
improved,” said Stefany Chen, a Class of 2023
FLAL graduate from Peru.

Both of Stefany’s parents were born in Taiwan
and moved to Peru with their families since
young age. They encouraged her to pursue her
studies and career in Taiwan. “They always talk
about Taiwan, their spiritual homeland, and
truly hope that one day I can study in Taiwan,
learn Chinese well, and eventually return to my
roots,” said Stefany.

As a result, she visited Taiwan, joining a
summer camp held by National Taiwan
University. “The experience is definitely
marvelous. I fall in love with this place
immediately with the friendly people and great
public safety,” she said. “I can’t imagine that
everyone, especially girls, can hang out at night
without safety concerns.”

After this trip to Taiwan, she basically decided
to put Taiwan as her first choice in further study
with a blink of eye.

“Although Stefany initially had some difficulties
adapting to an entirely Chinese speaking
environment, after four years of university, she
has integrated a lot,” said Emily Huang, a
college classmate.

“She can recognize many commonly used
Chinese characters in daily life and chat with
friends in Chinese. I believe one of the reasons
that she wanted to stay in Taiwan after
graduation is because she already has quite a
few regular tutoring students,” said Emily.
“Many parents choose Stefany as a tutor since
she grew up in all-English environment, has a
deep understanding of English, and possesses
rich tutoring experience.”

Stefany found her advantage in English and
Spanish tutoring, both are her native languages,
and started to pick this skill as her first part-time
job during her college days. After graduating
from FLAL, she still lived in Taiwan and
became a full-time tutor.

“My fluent spoken English and pronunciation
have made many parents want me to be a role
model for their children,” she said, with a smile.
“There are many English tutors, but I can stand
out by my native accent.”

”Having conversations with my students and
friends would improve my Chinese ability too,”
she added. “I need to become proficient in
Chinese, since I found how weak my Chinese
ability is through my second job that I got
recently.”
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China, as an industrial manufacturing powerhouse, has
hired a large number of engineers coming from
Spanish-speaking countries to work in different
industries, such as truck manufacturing and railway
construction. Stefany’s second job is fly to China for a
period as an interpreter, assisting translation and
communication between Chinese and Spanish speakers
in China Railway Baoji Bridge Group.

“In fact, this job is quite challenging. Although I am a
native Spanish speaker and my Chinese is good, the
nature of my work required me to translate specialized
terminology that can be complex,” Stefany said.
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Furthermore, during her time in China, she had
observed a fact that translation tools, such as Al
translation websites or other APPs, have
difficulties translating the select words into correct
target language for audience to understand.

For instance, they trying to use translation website
to transfer a Mandarine video introducing some
steps of assembling or operating truck parts into
Spanish. However, the translated content, both in
terms of grammar and the actual content, is
completely off-topic and entirely failed to help the
engineers understand.
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“Only when I translated the content, they can
comprehend what the video was about,” she
laughed. “Maybe it is not a time to let Al tools
replace the translators yet.” What’s worse, the
translation tools even failed to convey the message
or text correctly, as she showed a message
between a China company manager and her. The
manager sent a screenshot of the conversation
with a Spanish engineer, arguing that after he used
the translation app, he still can’t

understand the text messages.

In the screenshot, the engineer said,” I urge you to
order more spare parts in light of what we are
seeing, so they can be sent with the ship that is
coming. I would like to have at least one year’s
worth of spare parts in Mexico.” And the
translation tools showed the content that read,
“We are pressing for more modifications based on
the light we are seeing, in order for them to
follow the upcoming ships. I hope to have at least
a year of mattresses in Mexico repair.”

y urge pedir mas
refacciones a la luz de log

ue estamos viendo, para
que als manden con el
bugue que ahi
viene...quisiera tener al
menos un ano 6 20,000k
de refacciones en México
de Colchén
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Just because she stays in Taiwan, the company in
China can hire a Spanish translator at a lower cost
as the distance between these two places is
shorter, so she was given this job opportunity.

Additionally, her tutoring work in Taiwan is quite
flexible, allowing her to manage both jobs without
extra conflicts. She can schedule her tutoring
sessions around her translation work, and the
flexibility of both roles has made it possible for
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her to balance them effectively. “This arrangement
has allowed me to gain valuable experience in
both fields while also maintaining a steady
income,” she added.

The public security in Taiwan is attractive for
Stefany to explore her future life and career in a
country that is full of opportunities. “In Peru, I
could not even go out by myself at night. I have
gradually gotten used to the lifestyle in Taiwan,
and my circle of friends and work routine have
become more settled,” she said. “My family also
supports me staying in Taiwan and continuing to
moving forward.”

Living and working in Taiwan has allowed
Stefany to not only strengthen her linguistic
abilities but also build a stable professional
foundation. Balancing her teaching work in
Taiwan with translation assignments in China, she
has gained valuable experience and developed a
versatile skill set. Also, the secure environment
and abundant opportunities in Taiwan have
fostered a deep sense of belonging, making it a
place where she feels she can truly thrive.
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A Prestigious MBA Mindset Is What Sets You Apart

Emma Liu

Michelle Kuo’s journey from the humanities to
the business field— a path that has drawn
interests from FLAL students— offers a model
for seniors navigating their career choices.

In her freshman year, she was determined to be
a translator and aimed to pursue a master’s
degree from Graduate Institute of Translation
and Interpretation at National Taiwan Normal
University. However, after taking various
translation courses, she realized she might lack
talent.

“I worked hard in class, but I never found my
work praised or acknowledged,” she said. “I feel
like humanities is a field that favors those
naturally gifted. Even being in the top 10% can
ensure a decent living in fields like engineering
or business. Nevertheless, it is difficult to make
ends meet if you are not among the elite,”
Michelle sighed.

When Michelle became a sophomore, a
professional in legal translation was invited to
give a lecture. That incidence completely
changed Michelle’s perspective on her dream of
becoming a translator. “If you want to make
money, go into law, not legal translation; if you
want to make money, go into finance, not
finance translation,” the legal translator said, as
Michelle recalled. It was a shocking blow, but
also the moment she realized she needed to

change directions.

Over time, Michelle realized that if she wanted
to find a field that closely matched her English
skills while increasing her salary, transitioning
into business was the easiest path. At that time,
a professor shared about typical starting salaries
for humanities graduates. “The difference in
salary is significant—nearly double what the
professor initially told me. It might be even
more than double, as we tend to get better year-
end bonuses as well,” she said.

“Ultimately, it just comes down to money—the
difference is too big to ignore,” she said.

With this in mind, she pursued an MBA
program and spent a year preparing for the
entrance exam. For FLAL students, she thinks
the Management and English exams will not be
too difficult. However, economics is more
challenging because it includes
microeconomics, macroeconomics, monetary

policy, and international economics.

“Each unit might only have one question, but to
get to the interview stage, you generally need an
average score of at least 80. Because the scope
is wide-ranging, you must stay persistent,” she
mentioned.
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There are two paths to admission to graduate school.
One is to take the exams and proceed to the interview
stage, apply through
recommendation. What surprised Michelle was how

while the other is to

brilliant the others applying through recommendation
were.

“Some are from NTU majoring in finance, with a
minor in law, and some even hold a legal license,”
Michelle said. She recommends taking the entrance
exam if your background is not particularly
outstanding. Even candidates from top schools, choose
to take the exam rather than rely on recommendations.

“The competition for admission is cut-throat,” she said.

-
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With abundant experience in various fields,
Michelle strived to stand out during her college
years. For instance, many students gain work
experience through part-time jobs or internships,
and she took an unconventional route by starting
her own business as a purchasing agent.

“In the first place, my friend asked if I would
work with her. Starting from scratch, learning in
baby steps, I researched how to manage the
business as a negotiator between the traders and
customers. As I earned the trust of my clients, they
recommended me to more businesses, and my
confidence grew as well,” she explained.

While many people build their soft power
differently, she built her own by starting her own
business. “This job played a significant role
during my college and even years for a master’s
degree since it was my earliest opportunity to
engage as a professional,” Michelle said.

Such complicated tasks as pricing strategy, tariff
issues, shipping delays, and fluctuations in
exchange rates taught Michelle to be more
cautious, helping her see things from a broader
perspective. “Negotiation, communication, trust-
building, and connection with clients require time
and effort to nurture. These skills have been
invaluable throughout my school time and career,”

she said.

In addition to her role as a purchasing agent, she
worked as an English tutor. She sold her English
study notes online, taught students how to prepare
for transfer exams, and leveraged her experience
as a transfer student. “Michelle is professional
and always knows how to enrich her life and
build her brand,” said Krystal Chen, one of her
classmates at FLAL.

“Bosses and professors prefer to see that you put
effort into self-development rather than just being
an ordinary student who only studies and leads a
plain life. They want to see a student with critical
thinking who can create and build something
independently,” Michelle reflected on her
interview experience.

Regarding business administration, there are no
strict limits on the industries people enter. “The
program does not specifically restrict you to any
field, so it is up to you to focus on developing
certain skills and then narrow down the area you
want to pursue later on,” Michelle said.

While at the MBA program at National Cheng-
Chi University, she chose to specialize in finance
management, setting a clear path for her future
career. Currently as a Management Associate at
Taishin International Bank, she focuses on
customer segmentation and customer rights for
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finance  management clients in  fintech.
“Taiwanese banks’ salaries these days are not
much lower than those offered by international

companies,” she said.

“When you enter a good business school, you find
everyone’s English is decent. What sets them
apart is their mindset. Though people used to say
it is about having good English, the real difference
is how they think and approach problems, which is
not the same as ours,” she said.

Michelle is satisfied with her current status.
However, she feels a bit sad about letting go of her
business and no longer tutoring, as it meant giving
up everything she had developed and the
connections she had built. “I realized I just could
not handle everything at once. But later, I came to
understand that at each stage of life, there are
things that you need to focus on. I believe that
learning to make sacrifices and focus on what is
important is crucial to personal growth,” she
reflected.

Although the frustration from translation courses
at FLAL was not the main reason that motivated
her to push forward and transition into the
business field, it did help clarify a path that might
not be the best fit for her. “Despite this, I realize
that my foundation at FLAL is still solid. In the
broader social context, it is more than enough,”
she said.

“People have a strong belief in hard work, while I
would say, making the right choices and hard
work go hand in hand. Effort is much more

meaningful when paired with wise decisions,”
Michelle concluded.
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Finding Interests in Psychology from Hectic Workplace

Hanna Lin

“Throughout my way of growing, I found out
that you have to try, to get in touch with things
so you will know what your genuine desire is, or
at least you will find a place you can fit in very
well,” said Megan Chen, a Class of 2023 FLAL
graduate.

Discovering her own interest and talent in
learning languages, Megan decided to spend her
college years at FLAL. “That was a period of
time with little pressure,” she said.

For Megan, university is like a little real society
but still allows students to try everything and
learn from failures. As most of the students at
FLAL would choose to double-major in another
field, Megan initially had the same idea.
However, after thorough consideration, she
decided not to follow others’ step. “Double
major would only be meaningful if it is from my
own intention and passion, or else it would be
just an extra line of sentence on my certificate.”

“I would say I am a capable person, but
sometimes I am just too lazy to make things
perfect,” said Megan. Whenever she was having
assignments in college, “I know you can do
better, only depending on your willingness.”

Megan also shared one of her unforgettable
experiences in college, which is the annual play.
“I’'ve never thought about taking an acting
challenge, even a main male character,” she said.

Megan disclosed that it was a wonderful
opportunity to teamwork with others, encourage
those who was upset, and also receive support
from others. “However, it was a huge pity that [
was tested positive before the play. I was forced
to stay at home for quarantine and the pandemic
pre-record and

also resulted in online

performance.”

Megan recalled that she appreciated that
everyone was putting effort into this dream.
Although it did not come true, it remains the
best version in each one’s heart.

When it comes to her most regretful experience
in college, Megan mentioned the importance of
making friends with others and expanding one’s
network. “I attended too little activity,” she
replied with a light laugh. “University would be
a period which you can make a lot of friends
without pressure, everyone should cherish this
time to expand your connections, but also
remember to filter the people you meet.”

Megan shared a personal experience about how
difficult it was for her to find some friends in the
trade-related field to help with her job when she
entered the workplace. “You cannot imagine
how helpless I felt at that time,” she stressed her
voice. “Asking someone who you are not
familiar with for help is the most awkward
things ever.”
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Megan also encouraged every college student to do one
thing that needs courage before graduation. “It’s like a
self-examination, self-challenge. Besides, you won’t
have opportunity or flexible timetable to do whatever
you want after graduation.”

Megan recalled the time when she was about to
graduate, the nervous and panic emotion dragged her
into abyss. “It is really until the moment that I feel how
desperate the pressure is.”
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To do this important decision—choosing the
career—she disclosed that her parents play a vital
role in the opening of her workplace life. Megan
initially tried to throw many resumes on the job
search website, but she did not find a place that
she thought she belonged to, though she got many
interview invitations from companies.

After a few days, her father brought a beacon of
light to her. A recruit advertisement from EVA
AIR caught her father eyes, and he subsequently
shared this news to Megan.

After knowing the environment and working
condition, Megan decided to give it a try. Now,
Megan has worked in Freight Department in EVA
AIR for four months. “Our working content is
quite fragmented; we need to tackle various
details.”

Megan indicated that the work-life balance is
satisfying. The average working time for her is 40
hours per week, so she has many leisure time.
“We have five people in this department to
allocate fifteen airlines. I am responsible for three
lines, and I have to manage the order of freight
from companies.”

After finishing her work, Megan would spend
time reading books and doing exercise. To
position her own role in this job, Megan
considered she has natural characteristics that help
her integrate into this environment. For instance,
this job requires employee to have calm attitude
and clever adaptability, which Megan was
confident in herself.

“Megan always solves problems rationally, and
she won’t blame others or complain about the
issue,” one of her colleague said. Megan has
already gained a lot in terms of enhancing her
personal skills and the understanding of the
professional environment. “Although there are
still many things to learn, I believe this job is a
breeding ground that encourages my rapid
growth,” she smiled.

During her work life, Megan also started to
consider further about her future. “I don’t have
expanded plan yet, but I consider this job as a
strong springboard for my next leap forward.”

Megan revealed that she found out her strong
interest in psychology. She planned to stay in the
workplace for two years in order to strengthen her
foundation. “T am so excited that I discover where
my passion is. I wish I could first refine my
personal abilities and also build solid financial
basis here, and then hopefully I would be able to
send myself to Canada or the UK to study
Psychology,” Megan said with her eyes sparkling.
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One of Megan’s friends evaluated Megan as a
person who will work very hard once she finds her
goals and direction. “It’s good to see her chasing
her admiration, rather than just working for
money,” her colleague, Tiffany Chen added.

This is the way Megan grows in her life: to
experience and to feel what moves her the most,
and then make effort to transform what she loves
into what she good at. It is not difficult to predict
Megan would one day achieve her goal to be a
psychologist.

“T wish I could become a person that can do what I
love while not worrying about the resources or
other obstacles,” Megan said. “To achieve that, I
need to keep on working and improve myself, no
matter in the aspects of personal ability or
professional knowledge.”

Megan’s  determination  and
motivated people around her to look up to her. It is
not about doing the same marvelous achievement
that the mundane community would praise for; it
is to experience the struggles in person and find
where our true passion is. “Just take actions for
whatever you have in mind. No matter what the
result is, you might pick up some lessons on the
path which will make yourself more powerful,”
Megan concluded.

perseverance
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Moment of Reckoning Came with a Job Offer in a Bank

Ivan Lin

Winters Su, a FLAL graduate, started to work at
Bank
obtaining a master’s degree from NTPU’s
Department of Economics in 2023

First Commercial immediately after

In his senior year, Winters resolutely chose to
pursue a unique path. He plumped for applying
for admission into graduate recommendation-
based graduate schools. However, he only
started preparing a month before the deadline
and submitted them just in time on the last day.

What’s worse, when it was time for the
interview, he realized he hadn't even completed
his required course in microeconomics, so he
started intensely studying the principles of
economics.

“I wanna die every day,” Winters expressed the
first semester of his graduate school life. In the
semester, he had enormous exercises and math
problems to solve. “I woke up at seven in the
morning, had lectures from nine to noon, then
studied until midnight, and it was my daily
routine.”

Moreover, he took two more elective courses
than others. Those complicated formulas and
courses almost drove him crazy, but after the
first semester, he had already grown accustomed
to this challenging lifestyle.

However, things escalated in the second
semester. His professor aimed to push him to his
limits, forcing intense study. “You just couldn't
pass the exams,” Winters said. The exams that
semester were so difficult that even with
preparation, failing was common. At this point,
Winters adopted a more relaxed attitude, letting
go of the pressure and studying with a sense of
ease. Ironically, this mindset helped him achieve

second place in the class that semester.

In his second year into the master’s program, he
already completed all his credits during his first
year, so he had a lighter workload and mainly
focused on writing his thesis and his internship
interview.

"I applied to internships at seven banks, but I
didn’t get accepted to any of them," he said. He
explained that for all bank internship interviews,
the main criterion is academic background—if
it’s not good enough, they eliminate you.

Eventually, Winters secured an internship at the
Taiwan Research Institute, where he worked on
tasks related to reporting  and
programming. However, he felt that he wasn’t
performing well enough, leading to internal
conflict and, ultimately, an emotional outburst.

expense
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One night, while grading exams for his professor, he
accidentally dropped his pen on the floor. “I lost my
mind instantly. I had no idea what I was doing until I
noticed all the chairs and tables had fallen to the floor.”
He said.

He lost control and kicked over all the desks and chairs
in the empty classroom. After venting, he collapsed
onto the floor, realizing this wasn’t helping his future at
all, so he decided to seek counseling. After counseling,
he finally came to terms with himself, managing much
of his stress and psychological challenges.
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Compared to other classmates, Winters made
smooth progress on his thesis. “I had my topic and
process set up by the summer and was ready to
start writing, while others hadn’t even read
through a single article.”

From September to December of his second year
in the master’s program, he focused intensely on
his thesis, staying up late every night in hopes of
finishing it before winter break. However, he fell
seriously ill. Due to the late nights and rush to
complete his thesis, he had neglected his health.

One day, he had a fever of 40 degrees Celsius. “I
went back to my hometown immediately, and got
blamed by the doctor,” He laughed. He was
bedridden all day long to recover, while adjusting
his mental state. After recovering, he quickly
wrapped up his thesis and began preparing for job
applications for the following semester.

Winters had a hard time in his rookie period in the
bank. Every day, he faced an endless stream of
client issues and complex financial reports, often
so busy that he didn’t even have time to take a sip
of water. Furthermore, he had to memorize
financial regulations and provide clients with
precise advice in a short amount of time, where
even the slightest mistake could lead to significant
losses.

Working at a bank requires extra caution. Banking
procedures are highly complex, and even a small
mistake can  have

wide-reaching  effects,

potentially leading to a record of deficiencies by
the head office or the Central Bank.

At that time, he had to adjust the date stamp, but
he accidentally set the wrong year and stamped it

that way for a whole week. He had to call each
client back to re-stamp their documents. The other
mistake was giving the wrong amount of change.
To avoid being penalized by the head office, he
had to cover the loss himself.

The solution after these incidents is to master
these banking skills and adjust his mental state
whenever he feels down. “After all, you have to
keep the margin of error to a minimum, since you
will never be perfect,” He recalled.

Compared to his rookie days, Winters had grown
noticeably more mature while working in the
forex department. At the same time, the work
environment there felt lighter and more enjoyable.

During slow periods, he and his colleagues often
spent time chatting and joking around. One day,
while they were talking, a colleague casually
brought over a stack of cash and asked him with a
grin, “Have you ever seen a million? This is what
it looks like.”

Winters froze, staring at the stack of bills in
disbelief. He thought to himself, “So this is what
the first pot of gold that people risk everything to
pursue actually looks like?” That moment stuck
with him, a jarring reminder of how tangible yet
fleeting money could be.
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Over time, he began to feel a shift within himself. The
values he had once held started to waver. Working in the
bank, constantly surrounded by wealth and its relentless
pursuit, gradually wore down his previous beliefs about
success, ambition, and purpose. What once seemed clear
and steadfast now felt hazy, as his perspective on life and
money slowly began to erode.

Talking of the passion for his job, he said, “T just don’t
want to let my past efforts go to waste. I hope that all the
hard work and struggles I've gone through will
eventually lead to a result that honors everything I’ve put

From his current perspective, Winters would like to tell
his past self, “Everyone makes mistakes, and failure is
simply part of the process. When the time is right and the
opportunity presents itself, leverage it and move
forward.”

“Make sure to learn accounting well,” Winters’s words
for his juniors at FLAL. What you learn after joining a
bank is mostly different from what you studied in school,
but having a strong foundation is still essential.

“You can mess up the rice, maybe even burn it, and
that’s fine—mistakes happen,” he said, his tone firm yet
measured. “But under no circumstances should you let
those mistakes spiral out of control to the point where the
entire kitchen is destroyed. That’s a line you cannot

cross.”
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Keep Marching on despite Bitter Setbacks, Albeit in Tears

Jason Chao

“You never know what the best path for you is,
so carving out your own path is the best
solution,” said Sophie Huang, a Class of 2023
FLAL graduate. During her final semester, she
completed a one-year internship at Gudeng
Precision, a leading company in the
semiconductor industry.

Now, nearly a year into her first full-time role in
the Sales Department of an electronics
distribution company, Sophie is exploring other
career opportunities and considering graduate
studies.

“I still miss college life”, said Sophie. “I studied
intensely for three years in high school, so once I
entered college, I decided that prioritizing
extracurricular activities was a must.”

Her commitment to making the most of college
took her into a variety of clubs and activities,
from What Voice Acapella Club and Culture
Service Club to sports like badminton and
volleyball. On top of that, she completed a
double major in finance, adding substantial
experience to her resume.

When asked if these activities had contributed to
her professional skills or relationships, Sophie
laughed. “Having good relationships with
colleagues or supervisors is all luck,” she
replied.

She even visited a temple to check her fortune
during her internship, underscoring her view on
workplace society.

One of the more intriguing aspects of her
journey is her choice to major in finance while
not initially aiming for a career in the field.
Sophie admitted that she hadn’t considered a
finance career when she first enrolled. “T tried
applying  for
internships,” she explained. “But things just
didn’t work out that way.”

finance-related  stints and

No surprise, as people often work in fields
outside their area of study. A 2017 research
report from the yesl23 job search platform
indicated that 54.8% of individuals feel their
careers are unrelated to their college training.

Venturing into an unfamiliar industry takes
courage, and Sophie emboded this fearless spirit.
Known for her willingness to embrace new
experiences,  Sophie
opportunities that pushed her beyond her
comfort zone. This was evident when, despite
spending  half her playing
badminton, she decided to try volleyball in her
senior year. “I admire Sophie a lot,” said Zoey
Jing, former leader of the FLAL women’s
volleyball team. “She could have stayed in her

eagerly dived into

college life
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comfort zone, but she chose to challenge herself in a
different field.” This readiness to explore has not only
enriched her university experience but continues to
shape her approach to an evolving professional
journey.

When asked why she chose to enter the semiconductor
industry, a field known for its technical demands,
Sophie explained that her internship at Gudeng
Precision was initially unexpected, since the company
is the industry leader in EUV, a machine that is a must
for foundries to make IC chips.
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She had no specific background in the area, but
when she stumbled upon the opportunity through
NTPU’s website, she decided to give it a try. “I
had no expectations, so it was a sweet surprise
when I was accepted,” she recalled.

The internship turned out to be a rewarding
experience that solidified her expectations for
future job environments. “It was really an amazing
journey to experience what I had never thought
of”, she said with a smile.

After Gudeng, Sophie hoped to find similar work
environments in foreign companies, since most
foreign companies are known for offering good
working environment. However, she noted that
some of those  companies
predominantly Taiwanese cultures. “If T can’t find
a genuine foreign company with the culture I'm
looking for, T might as well seek a local
company,” she said.

maintained

Like many, Sophie viewed her first job as a
temporary steppingstone, a way to gain experience
while exploring better opportunities. She shared
how proximity played a key role in her decision to
accept her current position: “One of the main
reasons I chose this job was because it’s close to
where I live,” she admitted. Yet, uncertain about
her long-term direction, she even considered
returning to her previous internship company.

With almost a year at her current job, Sophie is
contemplating other career paths or graduate
schools. Since she wanted to study abroad and
find fields that not only fit her academic
background but also her interests, she found
Europe would be a great goal.

She shared a recent setback when she had applied
to a graduate program in France last year, but was
ultimately rejected. “I was so close,” she said,
recalling the moment she received the news at a
train station. “I was too sad to notice that crying
that bad in public was embarrassing.”

She overcame many challenges and progressed
through several interviews, but ultimately did not
succeed at the final stage. However, her optimism
remained intact, and she looked forward to new
opportunities in different fields and graduate
programs.

“It wasn’t too bad at all,” Sophie reflected. “I still
had my job and income, and I still have the
freedom to explore other appealing fields in the
future.” She added. “That’s the benefit of working
first rather than rushing into grad school right
after university.” She called it her “quote of the
day,” capturing her thought in the value of
gaining real-world experience before diving back
into academia.

Sophie shared that she's now exploring graduate
programs focused on ESG (Environmental,
Social, and Governance), a field that currently
aligns with her evolving interests and goals.

She noted that some of these programs even
require applicants to have prior work experience,
a requirement that resonates with her dislike for
an exam-focused approach.

“I’ve never liked an exam-oriented system,” she
said. “Testing can show what you’ve learned, but
it shouldn’t be the only measure of success.”
Emphasizing the importance of purpose, instead
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of just taking high scores in tests, she added, “You
shouldn’t apply to grad school just for the sake of
it. Find your goal before diving in.”

Sophie’s decision to look for programs abroad was
influenced by feedback from friends who found
the environment in Taiwanese graduate schools
doesn’t align with what she’s looking for. She
expressed concern over how the intense academic
focus and rigorous demands could impact her
experience. “Many of my friends put so much
effort into getting accepted, but once they were in,
they found only stress and frustration,” she
explained.

This perspective has shaped Sophie’s approach to
choosing a graduate program, making her more
selective about the environment and curriculum.
She wants her studies to be purposeful and
enriching. Her friends’ experiences highlighted for
her the importance of finding a program that
aligns with her values and aspirations.

A 2019 news report revealed that nearly one-third
of graduate students in Taiwan drop out midway
through their studies. Many of these students
entered solely to obtain a diploma yet found
themselves overwhelmed by the pressure to
complete a thesis or research paper, leading them
to ultimately abandon their plans.

As Sophie looks to the future, navigating career
moves and the potential of graduate school, she
acknowledges the anxiety that can accompany
such uncertainty. Reflecting on her journey, she
offers advice to others facing similar crossroads.
“It’s normal to be anxious,” she says. “Your
friends are anxious too, just like you. But after all,
you’ll find what you want to pursue.”
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Exploring Academia in Singapore with Zeal and Versatility

Joanne Guo

Athena Li, an alumna of FLAL, graduated just a
year ago. Her journey has been filled with
insights gained from college extracurricular
activities and rigorous preparation for graduate
school. These experiences not only shaped her
academic path but also equipped her with
essential skills for her future endeavors.

During her college years, Athena actively
participated in various extracurricular activities
that enriched her education. One notable
experience involved her work in the GIS forum
at National Taiwan University, where she
tackled a project related to digital currency and
digital ~banking—an entirely new and
challenging area.

"I felt like a novice exploring unfamiliar
territory,” she reflected. "I had to start from
scratch, learning  fundamental  concepts,
analyzing different models, and developing our
own strategy. It was like assembling a puzzle
without a guide."

This complex process broadened her knowledge
and enhanced her problem-solving and
analytical skills. The project was not just an
academic exercise; it was a deep dive into a
rapidly evolving field that would shape the
future of finance and technology.

Spending hours with her team, Athena engaged
in late-night discussions about project details,
fostering a strong sense of camaraderie among
her peers. "We learned to rely on each other’s
strengths,” she noted. "Some members excelled
in technical analysis, while others thrived in
creative thinking. This diversity allowed us to
approach problems from multiple angles."

The experience taught her the value of
teamwork and the importance of leveraging
different perspectives to achieve a common
goal. This collaborative spirit not only enhanced
their project outcomes but also built lasting
friendships that extended beyond the classroom.

Another important chapter in her college life
was her role as a tour guide at the National
Taiwan Museum. Every weekend, Athena
dedicated herself to introducing visitors of all
ages to the museum’s history and cultural
artifacts. It was a rewarding yet challenging
experience,
presentation style to engage a diverse audience,
from curious children to knowledgeable adults.

requiring her to adapt her

“For younger visitors, I used simple language
and interactive elements, while for adults, I
prepared to address more detailed questions,”
she noted.
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This role helped her overcome her fear of public
speaking and taught her how to convey complex
information in an accessible way.

Through interactions with visitors, she learned how to
hold an adaptability
improved her communication skills and boosted her
confidence. She now sees public speaking as an

audience's attention. This

opportunity to connect with others rather than a source
of anxiety. This transformation was pivotal, as it laid
the groundwork for her future endeavors in both
academic and professional settings.

Athena's internship at BenQ played a significant role in
her personal and professional development. As a
member of the digital marketing division, she reached
out to KOLs (Key Opinion Leaders) for potential

product collaborations.
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It was challenging, requiring her to write

professional and compelling emails tailored to
each recipient. She dealt with a range of
responses, from enthusiastic interest to outright
rejection. Initially, rejection was tough, but she
learned not to take it personally. Every "no"
became a chance to improve her approach, refine
her messaging, and understand the nuances of
digital marketing.

Multiple follow-ups were often necessary to get a
response, but she viewed these challenges as
valuable learning experiences. This internship
highlighted ~ the
communication skills in marketing, deepening her

importance ~ of  strong

understanding of the field and reinforcing her
desire to pursue a career in this area, particularly
in a global company like McKinsey.

She chose McKinsey because of its reputation for
excellence in consulting and her interest in
exploring business development and marketing
within such a prestigious organization. The
experience at BenQ taught her the significance of
persistence and creativity in  professional
communications.

In her freshman year, Professor Yubin Chen
emphasized, "Never think that studying in the
foreign languages department is a waste. Here,
you have access to original materials that others
cannot reach." The language skills she developed
during her studies have proven invaluable

After graduation, Athena decided to pursue
further studies at the Singapore Institute of
Management (SIM), focusing on courses provided
by International Business from Birmingham
University. She chose Singapore for its proximity
to Taiwan and cultural familiarity, wanting to
avoid  potential ~ experiences  of  racial
discrimination in Europe or the U.S.

Athena's time in Singapore has been eye-opening.
The country is incredibly hot, even more so than
Taipei, and she recommends it to junior students
for its diverse population. The vibrant
multicultural environment has enriched her
experience, allowing her to learn from people of
various backgrounds and perspectives.

Although living costs are higher—her rent alone
is around NT$50,000 for a family-style master
bedroom—her  monthly expenses remain
manageable at about NT$13,000. She also works
as an online tutor, which helps offset costs.
Learning to cook has become essential due to the
heat and the need to save money, pushing her to
explore local cuisines and develop her culinary
skills, which has become a delightful hobby.

To balance studying and enjoying her time in
Singapore, Athena has adapted her lifestyle. She
focuses on shopping, exercising, and dancing,
learning not to push herself too hard. Naturally
anxious, she practices taking things slowly and

prioritizing her mental well-being.
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Connecting with a diverse group of friends,
including locals, Burmese, Thai, Chinese, and
fellow Taiwanese students, has enriched her
experience. This diversity has broadened her
worldview and deepened her appreciation for
different cultures, fostering a sense of community
among her peers.

Maintaining a structured study routine, Athena
reviews lessons daily to prevent last-minute
cramming. She ensures she doesn’t overload
herself with assignments, recognizing the
importance of balance in her academic life.
Athena's journey reflects her growth and
resilience, showcasing how her experiences have
prepared her for future challenges and
opportunities in both her academic and
professional life. She is not only committed to her
studies but also passionate about making a
positive impact in her field.

Looking ahead, Athena is filled with anticipation
for her career. She plans to leverage her
international experiences and solid academic
background to focus on marketing and consulting.
Athena hopes to engage in innovative projects that
not only drive change but also improve the lives of
people. She believes that with her strong
foundation in communication, teamwork, and
adaptability, she can effectively navigate the
challenges of the global business environment.

As Athena continues to pursue her dreams, she
stands as a role model, encouraging others to face
challenges with courage. Her story is not just
about her achievements; it inspires all those who

aspire to follow their passions.
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Bridging Cultural Borders as A Customs Officer

Lee Lai

‘When David Chin first decided to pursue a degree
at FLAL, he knew it would be a choice that would
shape his future in unexpected ways. His decision
to enter this field was driven by a clear ambition: to
combine his English proficiency with broader
professional skills.

“Compared to literature, I looked forward to
learning practical language skills much more,”
David said. While many courses in other language
programs tend to focus mainly on literature,
FLAL’S more pragmatic  approach—which
integrates English with various professional fields
—immediately caught his attention.

For David, this cross-disciplinary approach to
language study opened the doors to preparing for a
career where English would be much more than
just an academic subject; it would be a vital skill
for real-world application.

Initially, David didn’t expect that he would be
pursuing a career in government services. His
primary goal was to acquire practical language
skills that could lead to diverse opportunities, such
as working in international business or translation.

After graduating in 2020, David invested a full year
in preparing for the Special Examination for
Customs personnel, in which English ability is
heavily weighted. Passing the exam with a

competitive score, David officially joined Keelung
Customs, where he has served as a customs officer
for two years.

Stationed in the Public Relations and Secretary
Subsection, he began to apply the skills he
acquired. For each day, David faces challenges that
come with balancing multiple tasks. One of his
main responsibilities involves managing the
schedule of the head of customs. This schedule is
often under tight time constraints, with unexpected
changes.

“I think the most important ability must be
flexibility,” David emphasized. Within the
instructions of important political events or
ceremonial gatherings, dignitaries may suddenly
have a burst of creativity, causing deviations from
the original schedule. David has learned to handle
such situations by maintaining a flexible and
adaptive approach, drawing on his training in crisis
management. This kind of adaptability, sharpened
through both his education and his professional
experience, proved to be an invaluable skill.

“I wasn’t expecting it to be this dynamic,” David
reflected. “The job is so much more than just
administrative work. Every day brings new
challenges, and I have to use both my language
skills and quick thinking to adapt to whatever
comes my way.”
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As part of his job in public relations, David
frequently uses his English skills in both formal
and informal settings. In particular, he takes on the
crucial role of delivering detailed presentations to
foreign guests, communicating effectively the
intricacies of customs operations.

“One of the earliest challenges was hosting a
reception for foreign guests just four months into
the position,” David recalled. “Even though I was
still new to the role, I had to ensure everything
went smoothly. I embraced the challenge, making
sure to leave a good impression and facilitate
meaningful conversations between guests and the
customs team.”

Within these interactions, his duty goes beyond
simply presenting information. He is tasked with
creating an environment where language acts as a
bridge for building bilateral relationships. Much
like a skilled communicator who conveys not only
ideas but also meaning across cultural contexts,
David uses English to bridge gaps and foster
understanding. Whether delivering presentations to
foreign delegations or assisting in other
administrative tasks, his fluency enhances the
customs administration’s ability to connect
seamlessly with international partners.

Beyond these responsibilities, another key area of
his job involves proofreading and confirming the
accuracy of press releases. David ensures that
information from various departments within
customs is  communicated  clearly  and
professionally to the public.
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He considered this task as both a
challenge and a privilege, as the press
releases cover critical issues that should
be disseminated without error. Like a
writer who carefully crafts their wo;

he takes great care to make sure that
these translations reflect the gravity of
the messages they carry.

One of the most unexpected moments in
his career came when he was four months
in this job that he was assigned to
guiding a group of important foreign
visitors  through the operations of
Keelung Although  this
responsibility fell outside the scope of his
usual duties, he stepped up to the
challenge.

harbor.

The visit required him to understand the intricate workings of the harbor and to
communicate these details effectively to the guests. While challenging, this experience
underscored a key point for David: adaptability and a solid grasp of language and
presentation skills are essential in his role.

Another example involved his involvement during cruise ship arrivals. Here, he
voluntarily assisted in checking passengers' luggage, a task that again underscored the
importance of his English skills. Explaining customs regulations and contraband rules to
international passengers was no easy task. It required not just proficiency in the language
but also an ability to communicate and clarity in a professional manner.

Unlike many roles within the civil service that might involve routines and desk-bound
work, David’s position in the Customs Administration allows him to experience variety
and dynamism in his daily tasks. The frequent rotations he undertakes serve to keep his
job stimulating.

“Every day feels different,” he said. “You might be assisting foreign guests one day,
managing press releases the next, and then dealing with other issues the day after. It’s one
of the reasons I’ve enjoyed working in customs. No two days are the same.”

One of the most rewarding aspects of his work is his involvement in the confirmation of
press releases. Each month, the different departments within customs produce an
announcement in turn meant to inform the public about important updates or changes in
policies. For each release, he is responsible for proofreading and posting the relevant
information on the Customs Administration’s website, a task that holds great significance
due to its impact on the public’s understanding of the agency’s work.

Reflecting on his career so far, David feels that the most significant benefit of his
education in FLAL has been the opportunity to apply his English proficiency in a variety
of professional contexts. He has used his language skills to make an impact in both public
relations and administrative work within the Customs Administration.

His ability to adapt to various roles, whether managing schedules, assisting with foreign
guests, or handling press releases, has given him a career that is both fulfilling and
diverse. Ultimately, his experiences reinforce the idea that combining language skills with
practical knowledge is a powerful asset in any field, especially in one as multifaceted as
customs administration.

Not settling down, he was determined to continue progressing in his career and setting his
sights on future challenges.

Within the civil service, there are two primary routes for promotion: internal and external
examinations. David plans to pursue the external examinations within the next two or
three years, aiming to advance more quickly in his career and take on greater
responsibilities.

His commitment to growth, coupled with his educational foundation and practical
experience, ensures that he will not settle but instead continue exploring new
opportunities to further develop his professional skills.
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The Bittersweet Epiphany about an Airplane’s Lower Deck

Nicole Tsai

“I always thought the lower deck of the plane was
used to load the poop,” laughed Amanda Liu,
reflecting on a childhood misconception about air
travel.

Growing up with a father who was frequently
assigned to different countries, Amanda always
dreamed of working for an airline. “I was
fascinated by that lifestyle,” she explained. “And
the perk of discounted tickets for airline employees
was definitely a big attraction.”

After graduating, Amanda applied to various
airlines, including EVA Air, China Airlines, and
Starlux Airlines, determined to land a position.
Ultimately, she chose to join EVA Air—her dream
company—just like her father.

Unlike the more visible positions of flight
attendants or ground staff, she works in air cargo
sales. Her daily responsibilities include
coordinating with businesses, securing cargo space,
and planning load arrangements.

Beyond passenger flights, airlines rely heavily on
their Air Cargo Departments for revenue. This side
of the airline business gained prominence during
the pandemic, as cargo planes played an essential
role in transporting vaccines and other critical
supplies.

With the resumption of economic activities
worldwide, EVA Air's 2023 cargo revenue reached

NT$41,381 million—a 63.05% increase from pre-
pandemic levels in 2019. This growth underscores
the crucial role cargo plays in the airline’s success.
However, despite the department’s growth and its
prosperous future, Amanda soon realized that
working for an airline wasn’t exactly what she had
imagined.

For starters, the company operates in an old-
fashioned way. Employees are expected to clock in
at 8:30 a.m. sharp. Formal attire is also required,
even though most interactions are only with
colleagues. Amanda’s coworker, Sean Kuo,
remarked, “Every day, I wear a plain long-sleeve
shirt, cropped suit pants, and black leather shoes—
definitely gives off that classic EVA look.”

Additionally, there is a clear hierarchy within the
company. Seniority plays a significant role,
affecting everything from promotions to access to
complimentary plane tickets. Amanda’s senior
colleague, Justin Chien, shared in an online
interview, “It’s not as simple as people think; you
can’t always get a standby ticket just because you
want to go abroad—there are restrictions.”

Justin recalled once paying the full fare for a ticket
to take his daughter to Tokyo. “During less busy
travel times, like right after the pandemic
restrictions lifted or just before a major holiday,
employee tickets are easier to secure,” he added.

Moreover, workplace politics are a significant part
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of the job. “We have systems in place, but once
you do a favor for someone, everything seems to
go off the rails,” Amanda explained.

Promotions and career advancement, which
Amanda once believed would be fast and fair, have
proven to be slower and less equitable than
expected. There's also limited room for salary
growth. “There was a job I was supposed to get,
but my supervisor gave it to a man who had just
been transferred to our office. It was simply
because of his seniority—or maybe even his
gender,” she said.

“I’m currently responsible for all cargo shipments
to San Francisco and Seattle,” Amanda continues,
proudly.

Justin Chien praises Amanda’s work ethic,
describing her as “diligent, proactive, and capable
of handling tough, complex issues with a
lighthearted approach,” He added. “Amanda’s a
pleasure to work with, always warm and ready to
help her colleagues.”

However, Amanda is concerned that her gender
might lead to a reassignment to her former position
on the Shanghai Pudong route, even though the
western routes like her current one hold a higher
status within the company.
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Long-distance routes, such as those to
North America, are prioritized for
profitability, =~ whereas  short-distance
routes focus more on relationship-
building. “In Hong Kong, the cargo rate
might be around NT$1 per kilogram, but
in the States, it’s over NT$300 per
kilogram. When shipments reach tons
the difference in revenue is significant,”
Amanda noted.

Despite the added responsibilities of
managing  high-stakes  routes, her
supervisor seemed to ioritize her
perceived “relationship-building”
qualities over her logistical skills and
experience. “The manager mentioned that
older male clients might be more inclined
to send business our way if they saw a
cute young girl like me managing the
account,” Amanda said.

In addition, because the job is sales-oriented, Amanda and her colleagues frequently
attend social engagements to maintain relationships with their business partners. “These
events are essential for building mutual-understanding and keeping our partnerships
strong,” said Amanda.

At one year-end party hosted by freight forwarder Soonest Express Co., Ltd, Amanda
recalled an unexpected turn of events. “China Airlines had sent people up on stage to
perform, so EVA Air didn’t want to be outdone,” she said. “They asked me and another
male colleague to go up and do an impromptu performance. It was completely
unexpected, but I went along with it.”

“This is why being an extrovert is actually important when working for an airline,”she
noted. Besides, staffs in air cargo sales are on call 24/7, often spending most of the day
communicating with agents and the headquarters. Even during our interview, Amanda
took over five phone calls. “T think the ability to interact well with others is a key factor in
whether or not you get hired in the first place,” she said.

“There’s a major supplier on the San Francisco route who consistently provides the bulk
of our shipments. I always do my best to ensure his goods are delivered within the strict
four-day window,” she said. “However, once I couldn’t get his cargo out on time. He
called me and yelled, using some pretty harsh languages.”

Moments like these frustrated Amanda. “Calculating exact load arrangements and
balancing key factors like height, width, weight, cost, destination, and urgency feels like
assembling a complex puzzle.” She needs to place a wide variety of shipments in a
limited space.

Though issues can still arise—such as a plane cancellation due to poor weather or an
unexpectedly high number of checked bags from passenger flights, squeezing available
cargo space. When these things happen, Amanda has to rearrange the whole
configuration, which doesn’t just affect that flight but can also impact cargo plans for
subsequent cargo plans.

Yet Amanda also finds great satisfaction in her work. “The most rewarding part is being
able to coordinate cargo space on my own, without my manager having to step in and
argue over it,” she said. “For example, when a large TSMC shipment needs to go out and
space is tight, I work with headquarters to find a solution. Solving these issues gives me a
sense of accomplishment.” She added. “Of course, this work is exhausting, but it’s the
path I chose.”

Although many aspects of the job don’t exactly align with Amanda’s initial expectations,
she remains committed to her role. “I’'m good at this job,” she asserted. “If you work hard
enough, you’ll eventually reap the rewards of your efforts.”

With a reflective smile, she added, “And now, I finally understand that the lower deck of
the plane isn’t filled with what I once thought. Instead, it’s packed with the efforts and
time that cargo personnel invest every day.”
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Connecting the Erratic Dots with Passions in Language

a Phoebe Chung

“As a language student, you have to know what
you want, and really stick to it,” said Chrinstine
Cheng, subtly yet confidently, reflecting on her
career finding experience.

Choosing a college major is never easy. However,
for Christine, choice of a major was never a cross
road, but straight as a die. Throughout Christine's
life as a student she has always been drawn to the
world of English language.

“I was always fascinated in reading translated
novels,” said Christine, who showed her interest in
language learning from an early age. Her families
have been really supporting her, giving her the
courage to chase her passion in language.

“Then I heard about being an in-house interpreter
from my father, I was pretty determined that
would be my future career back then, not to
mention it has a pretty good pay,” said Christine,
smiling, tracing back to her childhood memories.

After graduating from FLAL, she entered Google
as an App consultant. Two years later, she applied
to England for her master degree in University of
Bath, and now returned to Vena Energy, working

as an In-house Interpreter.

“I would say my life is like connecting dots, you
might not know where that journey takes you, but
all your experiences will come in handy at some
parts of your life.” Her dots were connected when
the advice from a lecture in her senior year rang a
bell at work. It was from professor Tze-Wei Chen
from National Taiwan Normal University, “As a
language student, you should practice your English
until there are no grammatical errors.”

During her years at NTPU, she participated in a
variety of extracurricular activities, such as events
coordinator, Delegate and the Co-Chair of the
Model United Nations in NTU, and the Instructor
of Harvard Undergraduate Taiwan Leadership
Conference. To Christine, these experiences
blurred the line that stands between her and the
world, meeting people from other countries,
studying texts deriving from a history that she was
once not familiar with.

“It's like I owned another world, another world that
connects English and my life.” Portraying a rather
abstracting concept, Christine believed that being
able to get in touch with students or
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intellectual works from other cultures affects
FLAL students by opening their minds and
enlarging their horizons in ways they probably
aren't conscious of yet, which strongly affects her
perspectives in finding a career.

“People I met who graduated from a foreign
language department are really more open-
minded, contrasting to people who graduated
from other departments,” said Christine. “And
that is our strengths.”

Tracing back to her days at FLAL, Christine
spoke about things that she hoped she knew then.
“Try all you wish to try, see the world you hope
to see, when you are still young, when the costs of
mistakes haven't caught up with your ambition,”
she said.




METAMORPHOSED

NEWSLETTER

Christine made good use of her time in the
summer of her senior year, when she used a
working holiday visa and stayed in the USA for
two months.
graduating from university, but chose to defer her
graduation, and applied to be a transfer student
studying in Kwansei Gakuin University for half of
the year.

Later on, she didn't rush into

She said her Japanese improved greatly and faster
than any language lesson she ever took. “I would
have really regretted it if I hadn't decided to
postpone my graduation.”

“I'm also glad I chose to pursue my master’s
degree, too.” Christine applied for the University
of Bath, England, to study interpretation. “Because
life can still give you lemons, though,” she said
with a wry smile.

She realized it after applying for a job as an in-
house interpreter. “No matter if you put effort into
fitting this society or not, it is both tough.”
Graduating as a language student in Taiwan does
make it harder to find a position.

Although she was hired as an in-house translator,
translating is not all she has to do. She basically
has to be in charge of everything in the company
that requires English. “Sometimes I feel like my
profession is underappreciated, but it is hard to
alter others' impressions, so you have to try and fit
in.”

This became one of the reasons Christine chose to
apply for a master degree in oral interpretation.
“The difference was pretty big, people started to

to respect me for my professions,” she said. “They
would consult my opinions, and that was quite
different compared to before.” So try everything
when you are still young. “I am still struggling to
balance in fitting and being myself, but the
attempts of trying gave me courage to do so.”

Cristine advised FLAL students to set a model or
find a mentor in every phase of life. “It can be
someone you wish to become, or maybe just
someone you hope not to be,” said Christine
smiling, who found her mentor when she was
struggling whether to apply for a master’s degree
in interpretation. She was a YouTuber named Chen
Lily, an English teacher, with 74.9 thousand
followers, and she is just a few years older than
Christine. “I remember seeing her traveling around
the world, opening up a work studio, living a life
with flexible time, and I realized that was what I
wanted.”

She became one of the prompts for her to apply for
University of Bath. Also, Christine joined a
reading club while she was applying for her
master’s degree. “There were a lot of entrepreneurs
and business people who were successful in the
fields they work,” she said. “I didn't know where to
go, or where I want to go. This field was known by
too few people.”

She met a lot of friends who helped her go through.
“They encouraged me to go for what I want,
prepare my applications, and practice interviews. I
never could have achieved what I achieved without
their help.”

Christine manifested how important it is to find
someone you can take as a role model. “For me, I
am used to reaching out to people who I can talk to
or reach to, but there is never a strict in who you
can take as a role model,” Christine said. “Your
role model could be anyone, as long as he or she
get you closer to your goal.”
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“Doing what you love is not impossible at all,”
she concluded. It was years after Christine
achieved her childhood dream of becoming an in-
house interpreter. Taking Google App consultant
as her first job, studying for her master’s degree,
and struggling between the lines of fitting in, one
thing she never stopped is walking towards her
goal.

Slowly, gradually, but straightforward. “Doing
what you like, or living the life you want is not
impossible., but you have to work hard,” said
Christine. “Life would never be miser in giving

you what you want, but you have to be generous

in your diligence as well.”
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Creating Beautiful Waves with a Global Perspective

Polan Lan

"Life is like a rushing stream; without rocks, it
cannot create beautiful waves." This quote
reminds Hook Yang that he needs resilience and
adaptability to move forward in life's currents.
When he gets lost in life, he will take this note to
rethink his challenges and continue forwards

step by step until he achieves his target.

His career plan explores the intersection of
language learning, education, and public
administration, hoping that these experiences are
not just part of his learning journey but also form
a solid foundation.

Hook Yang, a Class of 2023 FLAL graduate, is a
unique example of academic excellence and
personal growth. As his former department chair
recommended, Hook chose Temple University
over National Yang Ming Chiao Tung
University because of its global opportunities.

"I had concerns, especially coming from a
relatively safer environment in Taiwan," Hook
admitted, "Although Philadelphia is known for
its solid educational institutions, it also has a
reputation for high crime rates. However, with
Temple University's safety measures and
complete shuttle services for the dormitory and
buildings, he embraced the opportunity to study

there as his priority.

Hook's path to development began in high
school when he became involved in the Model
United Nations club, which profoundly impacted
him. This experience broadened his eyes to
global issues, and he deeply grabbed the chance
to participate in activities related to global
diplomacy and international relations.

The support and inspiration from the education
system helped him grow, especially regarding
values and thinking. He became deeply engaged
in debates and discussions, opening his eyes to
different perspectives. For Hook, MUN was not
just an extracurricular activity but a place where
he could express his ideas and dreams of
contributing to a better world.

In his freshman year, he joined the "Lead for
Taiwan" program, which allowed him to receive
more training in his sophomore semester. This
program teaches him to look at problems
differently and, respectively, target to be a
debater. While
volunteer in remote areas,

an educational
they faced many
challenges due to a lack of resources, which
made him more aware of the importance of fair
“Many
people will get abandoned in the Lead for
Taiwan program and murmur in the camp with

serving as

distribution of educational resources.
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colleagues,” said Sammy Wang, a co-worker at the

camp. “However, Hook kept positive and can figure
out his duty in a minute, showcasing his ambition as
well as his crisis handling capabilities.”Sammy
appreciated Hook's manners and principles when they
were cooperating in the same room.

Andy Wen, a classmate at the college public affairs,
praised Hook for his good vision and fantastic structure
in different issues, especially in education. When
discussing education  policies regarding

secondary school, Hook always provided an exhaustive

some

explanation, demonstrates a solid ability to debate, and
equipped her with the skills to create innovative
solutions for eliminating school-taking time while

maintaining the quality of education.
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"He did not take teacher training courses within

his learning process in the college, which is very
pitiful," said one of his schoolmates from the
bridge club, Amy Ho, a finance department
student. Amy mentioned that Hook is ideal for an
educational environment, and he has good
insights, especially in education policies. If he had
taken the teaching training courses, he could have
gotten deeper investigative research rather than
focusing on realistic and quantitative research.

During the summer vacation in 2021, he went
alone to Israel. This journey brought a significant
culture shock to his values and made him analyze
many crucial issues, such as the geopolitical
tension between Jewish and Muslim, as well as
historical events of Israel, combined with the
complicated social environment and religions,
provided him with a deeper understanding of
global conflicts.

Hook majored in English literature and minored in
public administration. His dedication and
leadership marked his academic journey. He also
served as the chairman of the graduation
committee of the FLAL and was deeply involved
with the Toastmasters English Speech Club in
both NTPU and the Taipei region.

Some have questioned whether extracurricular
activities like Toastmasters truly develop practical
leadership skills. A senior at NTNU, Joy Lin, who
was one of the students when Hook was a teaching
facilitator, said, "Students should spend less time
on another field, which is useless for future
careers, especially for those interested in debating.
However, Hook disagreed. "I have used the skills I
have learned in Toastmasters in real-world
settings, like academic presentations and formal
debates," he said.

Hook agreed that language plays an essential
role in today's complex society. For him,
studying languages is about achieving fluency
and thinking critically, appreciating diverse
cultures, and applying these abilities globally.

Engaging in projects such as LET'S GO with
local and international students to design
educational resources collaboratively, Hook
contributed his experience to other people.
Believing that language education must include
social skills, he emphasized that the goal of
learning extends beyond linguistic proficiency.

He had the opportunity to become a teaching
assistant for EMI (English-Medium Instruction)
courses, a language challenge involving effective
teaching in a multimodal environment.

While at NTNU, he had the opportunity to
participate in the EMI Teaching Facilitator
Program. EMI goes beyond language education,
encompassing various cross-language and cross-
cultural communication skills. For instance,
when students ask questions in Chinese, they
need to find appropriate ways to respond
because they cannot use Mandarin to present.

Having been helped by these experiences to find
his place at the intersection of international and
educational fields, he continues to grow.
Believing that focusing too much on one subject
might limit your options, some people express
caution.

A friend, Chou, remarked, "He is a very active
person in our department and wishes to explore
different nations by joining Skylines company.
However, he should not only concentrate on the

- ASIAN
UNDERGRADUATE
SYMPOSIUM 2024 .
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specific region. He has to make it diverse." Seeing

specialization as a starting point rather than an
endpoint, Hook believed that mastering one area
can help you learn other advanced things you want
to get.

By knowing his versatile university life, Hook
excelled in the academic field and actively
participated in various extracurricular activities,
which acquired further experiences, such as the
communication skills he learned in Toastmasters,
which allowed him to express himself naturally in
various seminars.

Moreover, Hook recognized the unequal
distribution of educational resources in different
cities and counties, distinguishing between urban
and remote areas, while participating in the LET'S
GO project. He worked hard with other volunteers
to provide more learning opportunities for
students in remote areas, fostering his
determination to engage in the education industry.

In the future, Hook will continue his studies at
Temple University. He hopes to make more
contributions to international education, helping
more people achieve their dreams. He knows that
a master's degree is not easy to get, but he is ready
to face the challenges and embrace every
opportunity that comes his way.

"Do you like yourself and always abandon
yourself while facing challenges?" Hook asked.
Finding what you love is vital, no matter how
complex the challenges are. As long as you
persist, you can create your own life.
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A Steeper Learning Curve in a Hong Kong Tech Startup

Sophia Yang

After graduating in June 2024, Sean Kao found
himself at a crossroads, eager to secure a
he applied to
graduate programs at Taiwan’s top universities.

promising career. Initially,
However, his applications were unsuccessful,
and he decided to shift his focus to Management
Associate (MA) programs, which are known for
their rigorous training and fast-tracking young
professionals into leadership roles.

“l wanted to learn directly from industry
leaders,” he recalled. “It seemed like a good
foundation.” After several rounds of interviews,
he was consistently cut in the later stages, which
left him uncertain about his next steps.

Yet despite these setbacks, Sean stayed resilient
and open to other opportunities. “I could’ve
given up,” he said. “But I knew I needed to keep
pushing. It wasn’t easy, but sometimes life leads
you to a place you never expected.”

This determination eventually led him to a Hong
Kong tech startup, where he has been thriving
for six months in a fast-paced, cross-cultural
environment. “The startup environment is
intense, but it challenges me in ways that other
jobs wouldn’t,” he said. For Sean, adapting to a
fast-moving industry with constant client
demands has become a defining part of his
career journey.

Sean now works as a client relations specialist in
a tech company that assists clients with applying
for Hong Kong’s Innovation and Technology
Fund (ITF), a government fund aimed at
promoting technological advancements.

His role involves guiding clients through
complex documentation processes, responding
to inquiries that demand precision, and helping
clients navigate each step of the application.
Each week, Sean handles an average of 15 to 20
cases, and larger cases can take up to four hours
of focused work to resolve.

“There’s so much to keep track of,” he said.
“But I've learned a lot about time management
and staying calm under pressure.” This steady
workflow pushes him to stay organized while
handling an array of tasks daily.

Navigating Hong Kong’s business environment
has presented Sean with unique challenges,
especially as he learns to adapt to the
expectations of his local clients. “Hong Kong
clients are incredibly driven and always seem to
be in a rush,” he said with a laugh. “Even if a
project isn’t urgent, they want constant updates.”

This urgency was something new for Sean, who
came to see it as an opportunity to improve his
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communication skills. He quickly learned to manage
high-pressure situations and handle frequent client
check-ins—a skill set that, over time, has become one
of his core strengths.

One memorable example of the client dynamic in Hong
Kong is the way clients communicate in group chats on
WhatsApp, which is preferred over Line for business
conversations. Each client has a dedicated group, and
Sean’s manager is often included. “When clients are
unhappy, they’ll sometimes tag my boss directly in the
chat to express their frustration.
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“It can be awkward,” he said, describing a scene
where a client openly criticized the team’s work
with the manager present. “Normally, my boss is
very composed, but seeing clients so bluntly
address him can be tense.”

Working with clients from various backgrounds
has also introduced him to different cultural
expectations. While most interactions are
conducted in English, he often encounters clients
who reply in Cantonese, which added a linguistic
challenge when he first started.

Sean initially found it difficult to switch between
languages, but he adapted by using translation
tools and leveraging his language proficiency to
bridge communication gaps. “At first, the
language switch threw me off,” he said. “But now,
I see it as another way to connect with clients and
make the process smoother.”

One standout aspect of Sean’s experience working
at a startup is the open, flat structure that
encourages employees to take initiative. Unlike
traditional companies, where ideas need to pass
through multiple levels of management, Sean’s
role allows him to pitch ideas directly to his
supervisor and see them implemented quickly.

He appreciates this autonomy, as it helps him feel
more engaged and empowered to contribute to the
company’s goals. “If I have an idea, I can just go
to my supervisor, and if it’s good, I get the green

light to make it happen,” he said.

Beyond daily tasks, Sean finds genuine
satisfaction in helping clients achieve their
funding goals. “When clients receive approval
and thank us, it’s really rewarding,” he said. This
sentiment is reflected in the company’s high
success rate of 85%, a testament to the meticulous
work Sean and his team put into each application.

Yet, the process is not without challenges.
Government officials often ask for additional
clarification on seemingly minor details, which
can delay progress. “Sometimes they’ll question
an invoice or ask about small details, which can
slow things down,” he noted.

One notable example involved a major client
whose application was delayed over a minor
discrepancy between an invoice and receipt. “The
government asked for clarification on a small
item, which led to back-and-forth
communications that delayed the entire process,”
he recalled.

By coordinating with the client and the official on
multiple calls, Sean was able to resolve the issue
without any negative impact on the client’s
overall project timeline. “It was a hassle, but
experiences like this have taught me a lot about
persistence,” he said.

The company’s hybrid work model, which
combines remote and in-office work, has also
allowed Sean to balance flexibility with structure.
He typically spends three days in the office and
two working remotely, a setup he finds both
productive and adaptable.
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“I’'m equally effective working from home or in
the office,” he said, although he acknowledges
that office days often lead to quicker problem-
solving, as spontaneous discussions  with
colleagues can help resolve issues faster. “If I'm at
home, I often work from a café in the afternoon to

stay focused.”

Looking forward, Sean hopes to take on more
responsibilities and potentially move into a
managerial position. “I hope to work on more
challenging projects and lead a team someday,” he
said. Recently, the company introduced a
performance-based evaluation system that ties pay
adjustments to individual performance. “If you
perform well, your salary is adjusted accordingly,”
he explained.

Reflecting on his journey, Sean acknowledges that
the early setbacks he experienced played a
significant role in shaping his adaptability and
perseverance. For him, the lesson is clear: the road
to success often takes unexpected turns, and
flexibility can be as valuable as ambition.

His advice for recent graduates is simple but
meaningful: “Stay open to new opportunities,” he
said. “Even if things don’t go as planned,
sometimes that’s where the best experiences
begin.”

Through resilience, adaptability, and a willingness
to embrace new challenges, Sean has built a career
that not only leverages his skills in client relations
and cultural awareness but also fuels his ambition
for continued growth. As he looks forward to new
experiences, he remains inspired by his clients’
success stories and the unique challenges of
working in a high-stakes startup. “It’s been a
journey I didn’t expect,” he reflected. “But one
that has taught me so much about what I'm

capable of.”
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An Earnest Dancer with Selfless Humility at Heart

Steven Hsu

Harry Chiou, a Class of 2024 FLAL graduate,
finds his focus and passion through dance. “I
truly admire his persistent dedication to pursuing
what he loves, said Anderson Cao, a junior
member of the dance club. “When he dances on
the stage, his enthusiasm shines like a sparkling
light, catching every audience’s sight and
radiating breathtaking charm. *

Attending a bilingual kindergarten sparked
Harry’s interest in English, creating a solid
foundation that would become his expertise in
the future. Moreover, listening to western music
also helped him develop his talent to connect
languages.

Harry’s choice of FLAL was also driven by his
struggles with mathematics. Reflecting on this,
he said “T knew I had to find a field where math
skills wouldn’t be essential.”

Ironically, despite his proficiency in English,
literature is the subject Harry enjoyed the least.
For this reason, he avoided other foreign
language departments that focus on literary
studies, preferring instead a curriculum with a
practical, applied approach to languages. This
decision has allowed him to explore language in
ways that align better with his interest and
strength.

Harry’s mother is very open-minded. In his early
life as a child, he was enthusiastic about music
and dance. He used to dance along in front of the
television while watching Shimajiro, a Japanese
cartoon. It was during these moments that he
discovered his true passion and natural flair for
dance. Soon after, he eagerly sought his
mother’s permission to join formal dance
classes, a request she happily supported.

Since childhood, Harry has always been drawn
to artistic pursuits, such as dance, music and
performance. Reflecting on this aspiration, he
mentioned, “It felt like an inspiration that
emerged within me, and it is a natural fervent.”
The music feels like a magic that drags him to
the beat of it. He cannot help but move with the
flow subconsciously.

During his university years, Harry learned the
skill of balancing schoolwork with his time for
dance. In his third year, he began working as a
professional dancer. Despite his busy schedule,
he set strict standards for himself, which ensured
that he completed his exams and academic work
on time.

In his sophomore and junior years, Harry
possessed more time and financial ability, which
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allowed him to fully hold onto and chase his dream,
with the support and recommendation of his mentor,
Alex Huang, who had entered the field five years
earlier. In the workplace, he utilized the opportunity
and his talent to become a street dance teacher in a
dance studio. He has also explored various dance
styles, such as HIP-HOP, K-POP, and many other
kinds to enrich his dance skills and expand his range.

“He is willing to put into action his dream goals, not to
mention his passion constantly inspired those around
him” said Jessica Wang, a junior student from the
department of real estate and built environment.
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One of his milestones in his dance career is
participating in and advancing to the top
eight in 2022 and top four in 2023 for
consecutive years in College High, one of
the most influential competitions on
Taiwan’s dance stage. Since the last time the
club reached the top eight was eight years
ago, leading the team to this achievement is
something he has always been grateful for.
In addition, it is a great pleasure to be
acknowledged once again.

Having practiced and honed day and night,
they relentlessly dedicated themselves to
their spirit in the dance club. They never
complained about the fatigue despite the
weight of hectic school obligations. They
enjoyed it as a pleasure, knowing it had
always been their desire.

They managed their time from the morning
when the sun rose, to the bright sky at noon,
and all the way until nightfall, just to acquire
a ticket to College High. Eventually, Harry
cannot help but feel profoundly touched, for
he proved himself that the hard work and
challenges they faced were not merely a
gamble, but meaningful barriers to
overcome. After the competition, he gained
invaluable growth in teamwork and
leadership skills, as well as in enhancing
communication and coordination through
motivating each other.

As for Harry’s future goals, he is planning to
continue as a full-time dance teacher.
However, with military service coming, he

_

knows that his work will inevitably be
impacted during that time. He is also
considering the possibility of taking a chance
on a working holiday abroad because he said
he wants to broaden his horizons and gain
new experiences. If circumstances allow, he
hopes to settle overseas to enrich his life and
career.

Harry remembers a time when he had to take
the train to the south to attend a performance
in the New Year’s Eve concert in 2022, but
unfortunately, it coincided with his final
exam. Being caught up with the exam, his
computer unexpectedly crashed, leaving him
with no choice but to email the professor and
explain the situation. Harry has always been
deeply grateful for the professor's
compassion and generosity in such an urgent
condition, and he carries this memory with
him.

"He is a really good dancer. Not only does he
work hard on making choreography, but he
also puts his full spirit into everything. He
also helped us when we were practicing for
the club's dance presentation.” said another
junior student, Anthony Su from the dance
club, with authentic admiration. "Harry often
gives us precious advice and is always kind
to the juniors. He also always makes sure we
understand the choreography and encourages
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us to do our best." Although what Harry
studied in college seems different from what he
aims to do now, he will still use the advantage
of his from what he has learned to enhance his
skills and broaden his career.

As a result of his selfless and hardworking
characteristics, Harry has achieved the dreams
he had since childhood. He has fulfilled
countless expectations, yet he has never shown
arrogance or taken it for granted. On the
contrary, he appreciates all the experiences he
has gone through, whether they were joyful or
disappointing.

Harry shows his modesty when he interacts
with others. Despite all the accomplishments he
has done, he always puts others first. Whether
in dance or teaching, he focuses on helping
those people around him. He often appreciates
his team and students' hard work, and thanks
people whoever help him. For Harry, success is
not just about personal achievement, but to
helping everyone to improve together.

"True humility is not thinking less of yourself;
it is thinking of yourself less." said C.S. Lewis,
a British writer. This famous quote influenced
Harry's heart deeply for a long time that he
takes it along the path in his spirit of life. He
stated “No matter how high I achieve or how
many incredible things I accomplished, the
most vital thing is to be humble as always.”
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A Working Holiday in Okinawa Epitomized Life’s Journey

Wesley Liao

In April 2024, Yuan, a FLAL graduate, decided to
embark upon a journey to Okinawa, Japan on
working holiday, two days after her graduation
with a master’s degree in Graduate Institute of
Translation and Interpretation of National Taiwan
Normal University. She perceived it as a challenge
to step out of her comfort zone, hoping to explore a
different pace of life than the one in the past two
years.

Her choice of Okinawa is not fully based on
interests in Japanese culture but a pursuit of
childhood memory from her grandmother.

“Ever since I was a little girl, my grandmother
loved to tell me about her younger days in
Okinawa. Living in Island Minami Daito, a tranquil
coral island where visitors rarely pay visits to, my
grandma was there working as a sugar cane
laborer.” Yuan said. “She stayed there for only two
years, but those two years were the time she would
always relive in her life.”

“It feels incredible when I get to see the scenes
from my grandma’s story,” said Yuan. “She came
to Okinawa around my age, and now I'm riding
bicycles along the same rural roads that she used to
travel, seeing swaying sugar cane fields on either
side.”

“Her memories, her stories—suddenly, they’re all
around me, shaping my own,” Yuan noted.

Yet not every moment in Okinawa is idyllic.
Working is an essential part of the journey. Yuan
started out as a little helper in a youth hostel. She
would help clean the rooms for four hours a day,
and although she didn't get paid, she was provided
with free lodging.

But later on, as the manager recognized her
Japanese and English communication skills, she
became a receptionist, and began to receive a
salary, which was not much yet enough to cover
her living expenses in Okinawa.

Being a receptionist required constant interaction
with people, which helped Yuan improve her
Japanese. However, mastering honorific language
—a system of intricate variations based on respect
—was especially challenging. Therefore, in order
to be well-equipped with this position, Yuan
consulted more experienced seniors to enhance her
ability in Japanese honorifics.

Despite her efforts, Yuan met with a I-want -to-
speak-to-your-manager customer. “She was a
middle-aged Japanese woman who called to extend
a reservation for her foreign husband who lives

NTPU FLAL in 2024

here. Her attitude was bad with lots of demands,
and she spoke so fast that I had a hard time getting
the date right,” Yuan said.

And just as the lady found Yuan made a mistake
and missed the reservation by one day, she made
some snide remarks that devastated Yuan’s
confidence. “Your Japanese is too bad to
understand my requests. Where's that gentle French
manager?"

“T was overwhelmed at the moment, with tears
streaming down my face before I realized it. And I
couldn’t help my voice trembling, so I transferred
the call to my Malaysian colleague who was
nearby,” Yuan continued.

Sleep didn’t come easy that night for Yuan, who
headed to the penthouse of the hostel with a pack
of beer, staring at the other side of the Pacific
Ocean with a blurred view. She started to wonder if
her Japanese was really bad as she saw Malaysian
colleague manage to appease the lady.
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“Hello, this is Julien Moreau speaking, did I catch
you at a bad time?” Yuan felt her phone buzzing in
the pocket, she then picked it up. It was a call from
Yuan’s French Manager, who is 43 years old and
spent a decade in Okinawa, having managed and
trained more than a hundred employees since his
arrival in this youth hostel.

“Yuan always pushes herself too hard. Yet, she’s
far more capable than she realizes,” said Julien
Moreau. He remembered there was an old hearing-
impaired couple coming to the youth hostel.
Despite Yuan’s initial panic, she greeted them with
warmth and tried to overcome any communication
difficulties with extraordinary patience and care.
“Her kindness lights up the room—it’s something
you feel instantly when working with her.

“I find Okinawa to be a city painted in red, and I'm
stained by it,” Yuan reflected. Before her departure,
she remembered sitting on her bed, looking back
and forth at the ceiling and her plane ticket. The
weight of leaving home for the first time for such a
long period felt overwhelming.

“I cried the entire flight,” she admitted, recalling
how the fear of the unknown and the thought of
being far from her family consumed her.

But everything changed the moment she landed.
Yelin, a colleague from Korea, greeted her with an
embrace that melted her anxiety. That evening,
Yelin took her on a tour of the neighborhood
around the hostel and cooked homemade curry to
welcome her. “It was such a simple gesture, but it
meant the world to me,” Yuan said. “In that
moment, I realized how much kindness could
transform a stranger’s experience in a new place.”

This realization became a turning point for Yuan.
“I used to struggle with self-confidence,” she
shared. “But here, people I’ve met have shown me
a different way of seeing things. When I mess up,
they support me without judgment. Their kindness
has not only helped me grow in my work but also
taught me to be kinder to myself.”

“Okinawa has changed me with its warm
kindness,” she said. “It’s not just a place I visited;
it’s a part of me now.”

While Yuan found warmth and support among her
colleagues at the hostel, she also met travelers from
all over the world who stayed there. In
conversations with these guests, she discovered
stories of people who had been traveling the globe

through working holidays. “In traditional Asian
societies, a lifestyle like theirs would often be
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dismissed as aimless or unproductive,” she
remarked. “But for them, it’s fulfilling. They’re
genuinely happy.”

The stark contrast brought her back to her own life,
when she was completing her master’s degree in
translation studies. At the time, Yuan was driven
by the belief that success meant landing a high-
paying job and earning the approval of others. But
writing her thesis had pushed her to the brink. “I
was so stressed all the time,” she said. “I couldn’t
sleep well, and I felt like I was just barely holding
it together.”

In Okinawa, that pressure has eased. Yuan credits
her conversations with the hostel’s guests for
reshaping her perspective. “Traditional ideas of
success can feel so suffocating,” she said.
“Everyone is chasing the same goal—to stand out,
to prove themselves. But I've realized there are so
many other ways to live a meaningful life. Success
can simply mean being happy.”

This shift in mindset has changed how Yuan
envisions her future. She’s no longer in a rush to
return to Taiwan and settle into a career. Instead,
she’s considering other possibilities—ways to
continue exploring the world, learning from new
cultures, and broadening her horizons.







